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The Beginning
When the staff of radio station WGI in Medford Hillside, Massachusetts hooked up with The Boston American on a joint project in 1922, they may have had an inkling that it was a pioneer effort, but it is doubtful they could foresee where this effort might lead. In March of that year, WGI began what is recorded in history as one of the first daily radio news programs, compiled and edited by the newspaper staff. The news broadcast was on the air each night at 8:00, and the paper said in its March 18 edition, “It marks another stride forward in the phenomenal advance which has been made in wireless telephony since its invention.”

From that primitive beginning, consisting of material rewritten from the day’s newspapers, the entire broadcast news industry has evolved. It was natural in radio’s early days to simply present material from the newspapers. That’s because some of the nation’s radio stations were owned by the newspapers in their communities, and the logic behind such an arrangement was indisputable: The owners saw the potential for promotion of their newspapers over the radio.

There had been earlier broadcasts of information. On November 7, 1916, Lee de Forest broadcast presidential election results on an experimental station in New York City, (although he signed off concluding that the wrong candidate had won)
, and on November 2, 1920, KDKA in Pittsburgh broadcast the results of the presidential election. Most of the thousand or so people who heard of Warren Harding’s victory over James Cox were ham and amateur radio operators.

By 1924, the idea of broadcasting information of national interest had caught on, and nearly one-third of the country’s population tuned in to hear the president address the nation over a “network” of 26 stations on the eve of an election.
 

During the first few years of its existence, radio was chaotic. A lack of any strong regulation gave owners virtual free reign to get a station license, and soon hundreds had been issued. These new stations had to fill their broadcast days with something, and that “something” ran the spectrum from live performances by professional musicians to amateur performances of any sort by people who had been brought in off the street.
 Few, if any, station owners initially saw the potential as a medium for disseminating news. In fact, in many instances, broadcasting the news was seen as a means of filling up time until another program came on. In Detroit, Free Press reporter Herschell Hart was regularly called upon to run into the studios of WCX with wire copy from the Associated Press and United Press and read it until an engineer signaled that the next program was ready.

In a loose sense, there was one other type of news programming in radio’s early days -- the lecture. People who were considered experts on specific current topics would be brought into the local studios and given a slot in which to speak to the audience.
 It was this practice of broadcasting lectures on the network level that would sow the seeds many years later of the development of CBS News.

By the mid-1920s, radio did show signs of self-realization as a news medium when major news events occurred. For coverage of the 1928 presidential elections, the Columbia Broadcasting System used a sports announcer, Ted Husing. He sat in the newsroom of The New York World and read wire service reports, which were interspersed with live music.
 

The local stations and the networks had begun to realize their broadcasts did not need to originate solely from studios, and remote engineers were able to go to the site of activity, whether it was a presidential nominating convention, the courtroom of the Scopes trial in Dayton, Tennessee, or the White House in Washington for fireside chats from the president. When the infant son of Charles Lindbergh was kidnaped in early 1932, CBS, NBC and local New York stations went into an around-the-clock broadcast mode to bring the latest details to the public.

Radio station management felt these news events were an effective way to boost listenership, and newspapers were not yet feeling the threat of competition from the new medium. Some at the papers actually saw radio as an excellent complement for what the print media were doing, with radio providing a live report and print following up with more detail and analysis.

Technologies were also being developed that allowed the recording of events for later broadcast, although the major networks strictly prohibited such use. They believed any such recordings had the potential of misleading listeners into believing they were hearing something that was happening at the moment they heard it. The immovable networks stood firm on this news policy well into the 1940s, which provided an ongoing source of frustration for correspondents in Europe. 

The nation’s radio networks soon began to take note of the fact that listeners were interested in news. NBC started providing a nightly news broadcast on February 24, 1930, and the fledgling CBS network decided to follow suit on September 29 of the same year. NBC’s newscaster was a flamboyant man from Chicago, Floyd Gibbons, who once boasted that he had read (aloud) 217 words in a minute. CBS network chief William Paley found a man whose voice and delivery were more suitable for his network, Lowell Thomas. NBC fired Gibbons six months later and snatched Thomas away, and CBS hired Boake Carter.
 

The idea of regular radio news then hit a plateau, with little expansion on the concept. As 1933 wound to a close, CBS and the NBC Blue network each had only one newscast per day.
 The country was in the midst of an economic depression, and although businesses and banks were failing, radio was booming. This was due, in part, to radio’s ability to entertain its audience at no cost, providing a much-needed escape from the realities of the outside world. NBC’s Amos ‘n’ Andy had such a huge audience that President Franklin Roosevelt’s administration worked with the show’s producers to develop skits that would aid in restoring confidence among the general public.
 It was not the last time the medium would be used in this country as a method of propaganda dissemination.

News for A Competitive Advantage
At CBS, Bill Paley was successful at his new network, but he was obsessed with defeating the competition. Since the NBC networks had a huge stable of entertainment stars producing shows like Amos ‘n’ Andy, Paley needed to compete on a different front until he could come up with some stars of his own.
 That front was news. Over twenty years later, cultural observer Gilbert Seldes noted this move when he wrote that broadcasters

 “began to supply international news and commentary of a high order in the 1930s, at a time when the people preferred not to be troubled by such matters...I believe the high level of emotional stability of the American people after Pearl Harbor is largely due to the creation of an audience...aware of the international situation. This is one of the most honorable services radio has rendered to our country...”

Paley had hired as his assistant a man who had been night editor at the New York Times. Ed Klauber was the second most powerful man at the network, and he was truly hated by many who worked with him. At the age of 43, Klauber became Paley’s “detail man.”
 It didn’t take him long to amass power at the network, and his empire soon included the news department, which at that time was virtually non-existent.

Klauber was hired in 1929, and most sources give him a large measure of credit for developing radio news. In 1930, he hired Paul White, an editor at United Press, and together, the two later built the CBS News department and were responsible for its high ethical and journalistic standards.
 White hired men whose jobs were described as radio reporters, a term that differentiated them from the people who rewrote newspaper stories. He also had wire service printers installed in the CBS newsroom.

President Franklin Roosevelt’s regular fireside chats also seemed to give radio a new credibility. He decided to speak to the American public on a weekly basis using the nation’s radio networks. Robert Trout was a CBS news reader at the time, and in an interview in 1977, he reminisced about how well the president seemed to grasp the influence radio could have.

After the March fourth inauguration, the banks were closed, the country seemed to be in a rather bad way, lots and lots of people were terribly depressed, everybody was worried, people were questioning, nobody knew what was going to happen. It was really a rather touchy time. And the president announced that he was going to make a talk from the White House to explain just what was going on and why the banks were closed and why nobody could cash a check and why, even if you had a job you probably didn’t have any money to eat on. The White House just said that there was to be a talk by the president. So at the CBS Washington offices we prepared two introductions for me to use to put the president on the air. The man who actually thought of the phrase “fireside chat” was Harry Butcher who at that time was the director and the general manager of CBS’ Washington station. It was his idea that this would be just the kind of folksy touch that might do for the introduction for the president. And the whole little introduction was about the president is going to talk to you just as if he had come into your home and sat down beside the fireplace in your living room and gave a sort of fireside chat. It was that kind of introduction. So we sent both introductions over to the White House for the president to choose, and a little while later Marvin McIntyre, the president’s secretary, telephoned Harry Butcher and said “Oh, the president likes that folksy one,”  and so I used it.

After the weekly talks began in March of 1933, a half million letters poured into the White House from listeners, and several new staff people had to be hired to handle the huge increase.

Radio was becoming a powerful tool for information dissemination, and newspaper publishers decided the trend must be stopped. Newspaper managers and owners were beginning to look at the upstart medium with disdain. The advent of daily news broadcasts on a national level, combined with regular local news broadcasts, was seen as a threat that could depose the newspapers from their position as the country’s only regular news source.  In 1932, newspaper publishers pressured the nation’s wire services to limit the information they provided to radio stations. United Press and the International News Service stopped providing news directly to radio altogether.
 Thus began what is known as “The Press Radio War.” 

When the radio networks learned they could no longer use the wire services, CBS News Director Paul White responded immediately by setting up Columbia News Service, Incorporated, a worldwide system of 500 news reporters who dispatched news direct to the network.
 William Dunn was a news editor and writer at CBS during the early thirties. In an interview for a radio show in 1977, Dunn said the network took its action after the newspapers put pressure on the wire services.

Back in the early thirties the press associations refused to sell news to us. They just wouldn’t let us in on the thing. So [Paul] White, Abe Schecter and several others like that got together and organized their own news service. And CBS had a pretty fair little news service going with correspondents in Washington, Chicago, several of the key places. It was effective enough that the press associations got worried. So they agreed to set up an outfit called Press Radio News which all the press associations contributed to, and they furnished the networks with a certain amount of canned news every day.

Boake Carter and H.V. Kaltenborn became the commentators for two daily 15 minute news shows on CBS.
 The network also scheduled three other daily newscasts. The size and scope of Columbia’s service was staggering to the newspapers, who quickly escalated their battle by denying network newsmen admission to the Congressional Press Galleries.

What followed was a prolonged battle between the networks and the newspapers. There were published position papers, lawsuits, posturing, competitive betrayals and several broken agreements. By the time the warring parties appeared ready to come to an agreement, the war in Europe was heating up, and the process of news reporting changed completely.
 The fears of the newspaper owners were justified. By 1940, 85% of the nation’s households had radios, and a 1941 poll showed radio had replaced newspapers as the preferred news medium.

In the early 1930s, the presence of news was minimal by today’s standards, but that didn’t stop CBS from depicting itself as the nation’s top news network. The claim was made in the spring of 1931, and it was based upon the number of times CBS interrupted regular programs with news bulletins, which were usually ripped from the United Press teletype.

That same year, as Klauber and White began the development of CBS News, a weekly program that combined news with drama proved to be one of the network’s most popular shows. Each Friday night at 8:30 Eastern time, Time Magazine sponsored the show The March of Time.
 The program used actors to act out several of the current news stories; the reasoning being that listeners might be more receptive to receiving their information this way than from a news reader.
 In the following example, the news story sounds just like a similar report might sound today. The difference is that the voices you hear are those of actors rather than the newsmakers.

(Music fades) Today in Albuquerque, New Mexico, delegates to the Republican State Convention harked to the stern words of excitable red-haired Republican National Chairman John Daniel Miller Hamilton, who declared, “The American people must choose, this November, between Governor Landin, a man who believes the American people can manage their own lives, and Mr. Roosevelt, a man who has lost faith in these people’s abilities and believes their affairs must be managed for them. Mr. Roosevelt has appointed Professor Tugwell to a responsible office and given him four hundred million dollars to spend as his fancy dictates. If Roosevelt is re-elected he will Tugwellize America. (Music out)

 When the show began its run, no one questioned the ethics of re-creating news events. However, the content of another program, which was never classified as news, caused serious headaches for the network, especially in terms of Bill Paley’s effort to maintain the image of the absence of bias.

Father Charles Coughlin was a Canadian preacher whose weekly show had been broadcast over WJR in Detroit. Paley wanted WJR as an affiliate, and he yielded to the station’s management when they demanded a wider berth for their show. The Sunday evening program was carried on CBS beginning in 1930, and Coughlin would ask for monetary donations and promise religious trinkets in return. In the first three months of his show, CBS received over eighty thousand responses from Coughlin’s listeners.
  In 1931, as Coughlin’s “sermons” became more anti-Semitic in nature, Paley knew a change had to be made, so network managers told the preacher that his scripts had to be submitted in advance. Coughlin accused the network of censorship and appealed to his listeners for support. Although four hundred thousand letters of protest were received, CBS canceled the program after 25 weeks.

No tapes could be found of Coughlin’s CBS broadcasts, but this excerpt from a 1938 broadcast provides an example not only of his ultra-conservative and isolationist stance, but also of his broadcast style. He reminisces about Congressional activity leading to United States involvement in World War One.

I see still those old, gray hairs, those waving plumes of the elder Robert LaFollette. He, for one, believed in George Washington’s admonition. He, for one, still believed that America should retain her independence and that America should stay clear entirely of all foreign entanglements. There was another gray-haired gentleman who stoutly held this same view, George Norris of Nebraska. He too cared not what those said to him in the Senate who had disagreed with him. They had called him “traitor.” They had inferred that he was not loyal and true to his country and to its best advantages. But what of that? Yes, he had a supporter. The honorable James Reed of Missouri, with watch in hand, stood there gazing upon the clock in the Senate chamber. It was ten minutes to twelve just before Good Friday. The debate had lasted all day long. Hot words had crossed the floor of  the Senate. The word “traitor,” “betrayer.” The word painting the United States’ flag with the sign of the American dollar. Such phrases had been cast. Such phrases had been heard. And such phrases had excited the members of the Senate until James Reed, knowing that the cause was lost, stood up before his colleagues and said “Gentlemen, do you realize what hour this is? Do you recognize what day this is? In ten minutes, gentlemen, the hour hand of the clock will have struck the tolling hour of Good Friday. In ten minutes we will be celebrating the death of the Prince of Peace. And in ten minutes, gentlemen, you must decide if you are determined that you will enter into war. You must decide before the celebration of the Prince of Peace shall be made a mockery of.” Poor, honorable James Reed, silver-haired George Norris, the great Robert LaFollette, they were defeated in that vote. And after the hour hand had crossed the mark of twelve, when it was early in the morning, almost identical with the hour when Christ had been spending his lurid hours in the Garden of Gethsemane, the United States Senate, careless of the sacrifice made by the Prince of Peace, determined to project America and the flower of its youth into the fields of Flanders and alongside the gory banks of the Marne. Why was this? To keep America safe for democracy? Not at all. Why had this been perpetrated? To save a financial system that had been inadequate to save the world.

Boake Carter was born in Russia and spoke with a British accent. He got started in radio at the CBS station in Philadelphia, WCAU, and received national attention for his work reporting on the Lindbergh kidnaping case. His work in Philadelphia was liberally laced with political opinion which he carried over to his network job.
 After being hired by CBS, Carter did his daily broadcasts from his farm near Philadelphia, which was far enough removed from the network headquarters that he didn’t have to worry about editors looking over his shoulder.
 For a time, he was the most popular news commentator in the country, with more than two and a half million radios tuned in to his broadcasts. As time went by, Carter’s commentary became isolated from what was really happening, so CBS installed a special two-way teletype from United Press to Carter’s farm and hired a young man named Larry LeSueur to answer any questions Carter had about current events.
 But it seemed as if Carter prided himself in being able to say anything he wanted to on the radio. In the preface to a book he wrote in 1937, Carter said:

     The public is the greatest censor in any democracy. A viewpoint

may be expressed by an editor over the radio to which Mr. Average

Man may take exception. Nine out of ten times he takes exception

because his viewpoint is diametrically opposed to that expressed by the

editor.

     Mr. Average Man takes pen in hand and, if that editor be on a 

commercially sponsored program, writes in wrathy indignation to the

sponsor that so long as he retains that editor to edit the news, then he, Mr. Average Man, would not think of buying that firm’s products!

     So the firm, having to worry about payrolls, and payrolls depend upon sales, approaches the editor and says: ‘Lay off this or that topic.’ For that counsel, while I disagree with its wisdom in the long run, I do not blame the commercial sponsor. I blame primarily Mr. Average Man...I blame him for his intolerance.

Carter’s broadcast approach was contrived. His affected British accent proved too much for listeners at first, so he quickly “Americanized” it. He dropped exclamations like “by jingo” and “by golly” and “great Scott” into his broadcasts, but he also upset some important people.
 His isolationist stance rankled the Roosevelt administration, but Bill Paley let the commentator continue because of the income it generated under the sponsorship of Philco. 

In this broadcast, we hear Carter taking his typical isolationist stance, but he obviously goes far beyond analysis, telling listeners what they should do and whom they should support as sentiment toward entering the war in Europe begins to grow in the United States. Notice how he uses loaded words like “insidious” and implies that his way is the true American way and that God agrees with his position, not the other side.

Desist in those policies which carry us inevitably along the road to war and substitute instead policies which demand total concentration on making ourselves strong internally, not alone through armaments but through restoration of the morale to the people at home themselves. Because we can maintain all the sympathy in the world for Britain, but let us first defend America-it’s our country-not by giving away everything we have as the White committee’s wicked and insidious propaganda would have us do, but by keeping what we have until we have enough.

Let us defend America first by drafting the service of men who will encourage us to work, to lead us back to fear God a little bit more than we’ve done of late; who will encourage us to understand that there is work to be done if industry is properly encouraged; and who will, by their wisdom and their inherent Americanism as opposed to internationalism so prevalent in Washington today, encourage a confident, happier, more-determined people-more determined to work with a giant will to build a strong right arm, and keep their freedoms and their right to pursue liberty and give honest, earnest, ringing tones to the cry: ‘This is indeed God’s country!’ And so be not deceived about aid for the war. You can’t pull the trigger of a rifle and expect the bullet to stop at the muzzle. And by virtue of the insidious propaganda that we can only defend ourselves by aiding someone else short of war ourselves, we are traveling down the river to the Niagara Falls of war itself. The whole of Europe is a tragic picture of nations which depended on other nations for their first line of defense. Don’t forget that either-Poland, Czechoslovakia, Norway, Holland, Belgium-they all relied on other nations instead of themselves, and now they’re gone-gone with the wind. And yet we’re doing the exact same thing, and yet are too emotionally, perhaps, unbalanced to realize it. Then let us wake up before it is too late and defend America first before trying to defend someone else. Let’s first be able to defend ourselves. I thank you.

This lasted until Carter came out in support of the Nazi takeover of Austria. Under increasing pressure, Philco canceled its sponsorship and Carter’s program was dropped several months later, in August of 1938.




CBS’ other commentator was Hans von Kaltenborn, a man who had dabbled in radio for many years. He had a reputation for editorializing, but that didn’t deter Paley and Klauber from hiring him. Kaltenborn spoke in what was almost a clipped, British accent, but he was not British. He was born in Milwaukee, and he dropped the “von” from his name during World War One so he would not be accused of being a German sympathizer.
 For his two broadcasts per week, Kaltenborn was paid one hundred dollars.
 Like Carter, Kaltenborn was known to interject his own opinions into his broadcasts, but there was no sponsor, and Paley would call him on the carpet and admonish him for expressing a “point of view.”

These two commentators became the jewels in the CBS News crown, at least in the eyes of the listeners, but Paley, Klauber and White were in a constant state of agitation over the editorializing done by both men. In 1937, Paley instructed Klauber to draft a code of ethics to which all newscasters, commentators and reporters were to adhere. It was to be the first of several such edicts. In Paley’s words, CBS would be “wholly, honestly and militantly non-partisan...We must never have an editorial page. We must never seek to maintain views of our own...and discussion must never be one-sided so long as there can be found anyone to take the other side.” This new policy also forbade sponsorship of any shows containing propaganda, with the exception of a  period before the election.

It was a very thin line these commentators were expected to tread. Paley apparently wanted the benefit of their experience and expertise in their commentaries, but he did not want opinion or editorializing. The emphasis on personal experience was obvious in this 1935 introduction to Kaltenborn’s program:

What news means is even more important than the news itself. H.V.

Kaltenborn, editor, author, dean of radio commentators, tells you what’s back        of the headlines. Throughout his brilliant newspaper and radio career, he has had first hand contact with the outstanding men and events of our time. You  hear the voice of authority when Kaltenborn Edits the News.

This gray area continued to haunt all CBS news reporters throughout the coming war. 

The Need for News Reporting


The mid-1930s saw radio news shift into a higher gear because of the development of several big news stories. The Spanish Civil War broke out, Britain’s King Edward abdicated his throne, the Hindenberg crashed, and Adolph Hitler began a rumble in Europe that was soon to beget the finest moments of radio news. Getting to World War 2 and its coverage was a trip broadcasters appeared ready to make.

Kaltenborn, through what appeared to be a combination of wanderlust and a need for ego building, asked CBS in 1936 to underwrite an ocean voyage for him so he could cover events in Europe. When the network refused, he paid for it himself, and while on the Continent, he noted events in the Spanish Civil War were heating up. Thus, at the age of 50, Kaltenborn became a CBS war correspondent, broadcasting every day for the ensuing five weeks. He and his engineer even rigged a shortwave transmitting site from a rural haystack and did a live broadcast during a battle there. Through the static, listeners in the United States could literally hear the bullets whizzing by the haystack. In addition to a national press award for his coverage, Kaltenborn was rewarded with a regular commentator’s position at the network.

Ed Bliss wrote in his book “Now the News” that changes in the British monarchy became essentially a “running story” beginning in January of 1936 with the death of King George the Fifth. NBC and CBS had placed such a heavy emphasis on world news coverage that neither could afford to ignore the story. Since the Press-Radio War was still being waged, the networks were limited in what information they could use from the wire services, and this forced them to put heavy demands on their correspondents in London.

CBS’ man in Europe was Caesar
 Saerchinger, and he had two main functions:   providing the network with people who would speak on various subjects, and arranging for the broadcast of special events. He was based in London, and he had an admirable track record. In addition to garnering honors in the United States for “the most interesting broadcast of 1932,” (a live transmission of a nightingale singing in Kent), he had arranged for speeches by H.G. Wells, Leon Trotsky, and a memorable speech by George Bernard Shaw, in which Shaw referred to his American listeners as “you dear old boobs.”

Back in New York, Paul White was away, and a young CBS man named Ed Murrow, Saerchinger’s counterpart in the United States, grasped the value of the developing story in England. He went all the way to Bill Paley for approval and then made the abdication of King Edward the Eighth a major event in the U.S. During the ten-day period leading up to the famous “woman I love” speech, CBS broadcast thirty nine special fifteen-minute news broadcasts, imparting more information on the event than any other medium.
 Capping it all was Saerchinger’s live announcement, via trans-Atlantic short wave circuit, that Parliament would receive the official word within the hour. Thus, CBS listeners in the United States got official word of the abdication before the Ministers of Parliament.

On May 7, 1937, a young announcer from WLS in Chicago, Herbert Morrison, was dispatched to Lakehurst, New Jersey with recording equipment to make an archival recording of the arrival of the airship Hindenberg. As Morrison’s description of the dirigible’s ascent was being dutifully recorded on disc, the airship exploded into flames, and the force of the explosion briefly knocked the recording arm off the disc. Engineer Charles Nehlson had the presence of mind to reset the machine, and the historic recording of the disaster was made. That evening NBC broke its rigid rule against using recordings on the air to run the entire disc.

It’s practically standing still now. They’ve dropped ropes out of the nose of the ship and, uh, it’s been taken ahold of down on the field by a number of men. It is starting to rain again. The rain had, uh, slacked up a little bit. The back motors of the ship are just holding it, uh, just enough to keep it from...it burst into flame! Get out of the way! Get out of the way! Get this, Charley! Get this, Charley! It’s [unintelligible] and it’s crashing! It’s crashing terrible. Oh, my! Get out of the way, please. It’s burning, bursting into flames and it’s falling on the mooring mast and all the folks between us. This is terrible! This is one of the worst catastrophes in the world. The flames are shooting oh, four or five hundred feet into the sky. It is a terrific crash, ladies and gentlemen. It’s smoke and it’s flames now, and the frame is crashing to the ground...not quite to the mooring mast. Oh, the humanity, and all the passengers [unintelligible] around here. [unintelligible] I can’t talk to people whose friends are on there. I can’t talk, ladies and gentlemen. Honest, it’s just laying there, a mass of smoking wreckage, and everybody can hardly breathe and [unintelligible]. I am sorry. Honestly, I can hardly breathe. I am going to step inside where I cannot see it. Charley, that’s  terrible. Listen, folks, I am going to have to stop for a minute because I have lost my voice. This is the worst thing I’ve ever witnessed.

Coming back again. I have sort of recovered from the terrific explosion

and the terrific crash that occurred just as it was being pulled down to the

mooring mast. There’s still smoking and flaming and crackling and 
banging down there. And I don’t know how many of the ground crew were under it when it fell. There is not a possible chance for anyone to be saved. The relatives of the people who were waiting here ready to welcome their loved ones as they came off this great ship are broken up. They are carrying them in to give them first aid and to restore them. Some of them have fainted. And the people are rushing down to the burning ship the fire trucks have all gone down to see if they can extinguish any of the blaze whatsoever. But the terrible amount of hydrogen gas in it just caused the tail surface broke into flames first. Then there was a terrific explosion, and that followed by the burning of the nose and the crashing nose into the ground, and everybody tearing back at breakneck speed to get out from underneath it because it was over the people at the time it burst into flames. Now whether it fell on the people who were witnessing it we do not know, but as it exploded they rushed back.

By 1938, most of the nation’s radio stations had realized the value of news to their listeners. A survey done by the Federal Communications Commission revealed that 10% of radio programming was news, and coverage of special events went beyond that percentage so that approximately one-sixth of what was heard on radio was considered to be in the category of news and public affairs.
 

In Europe, a German political party was beginning its rise to power and Adolph Hitler was leading the way. The presence of a multilingual, world-wise analyst gave CBS a major advantage. Hans Kaltenborn could sit in Studio Nine in New York, listen to the live short-wave broadcasts of Hitler’s speeches, translate them for radio listeners, and then put the remarks in perspective.

(German)...We are witnesses of a new renaissance, Mr. Hitler said, and other nations should study history. No might of the world can any more remove the present newly-born nations of Italy and Germany - referring to Germany as the Germanic [unintelligible] Reich. (German)...Mr. Hitler said our national pride has once more been strengthened, and you, after this party congress, go back to your homes and show the world proudly that you have regained your pride again.

 It was this overseas scenario that prompted network officials to begin making plans to cover subsequent developments. Through a combination of a political power play and blind luck, CBS ended up sending their best man to London.

Murrow Arrives


Egbert Roscoe Murrow had come to CBS at the age of 27. In September of 1935, Murrow became Director of Talks, a job that required him to find speakers anywhere in the world to fill up the network’s programs.
 There was a question at the time Murrow was hired as to whether this meant Paul White was losing some his responsibility and power. White was six years older than Murrow and much more experienced in the political ways of corporations.
 The question of a power loss is subject to interpretation, but everyone who worked at CBS News between 1935 and 1945 agreed that Murrow and White could never be considered political allies. Murrow, who changed his first name to “Edward,” managed to get an interesting training session on the air from a respected staff announcer, Robert Trout. The pair joked on the air about the incident many years later.

Trout: This is a reminiscence that you’d ever care to remember, but it’s always been my story. You remember the first time that you ever went on CBS on the air? We’d gone to the Christmas party of the publicity department and somehow it stretched on into the evening, at least for us, and I was practically a teetotaler, you know. I didn’t know anything about all this alcohol, and of course you were always very circumspect. And as the evening wore on and I remembered I had to do a five minute news broadcast supplied by the Press Radio Bureau. You decided that I  really wasn’t quite fit to do it. Do you remember that?

Murrow: If this is being recorded I don’t remember anything about it.

Trout: And I sat in the studio when I was supposed to be doing it and you did it.

Murrow: That’s right. And you were going to give me the cut, you were going to give me the watch at the end. And you gave it to me a minute early and we left forty five seconds of dead air at the end.

Trout: I don’t remember that at all. (Laughs) You were the Director of Talks and weren’t supposed to be on the air at all.

Murrow: That’s right.

Trout: I think that was your first broadcast for CBS.
 

When it came time to replace Caesar Saerchinger in London, White was delighted to send Murrow away to what some thought was a career dead end. Ed Klauber felt Murrow was irreplaceable in his present position, but he later realized such a transfer would rid him of the headaches caused by the constant bickering of White and Murrow. Murrow accepted the offer, which meant that, for the first time in his CBS career, he would answer to Paul White rather than Ed Klauber. As in New York, he was the Director of Talks, not a reporter.

For Murrow and CBS, covering the news of Europe would be a frustrating uphill battle. Rival NBC had established strong working relationships in many of the countries with state radio networks. His competitor was NBC’s man on the Continent, Max Jordan.
 But, as Murrow biographer Joseph Persico wrote:

Ed Murrow would begin 1938 a successful but obscure  representative of a broadcast network. He would emerge from it a man just beginning to be illuminated by the dawning light of fame. The history of broadcast journalism can fairly be divided into before Murrow and after Murrow. And in this year he was about to cross that bridge.

After a few months in London, Murrow realized he needed eyes and ears on the Continent, and he set out to hire a counterpart. He found William Shirer, a foreign correspondent for INS, the International News Service. The two spent a long evening over dinner in Berlin discussing the developments of the Nazi party and its leader Adolph Hitler, and they agreed the story would continue to expand into worldwide proportions. Would Shirer be interested in a job with CBS? He answered in the affirmative, but his enthusiasm cooled when Murrow told Shirer he’d have to pass a network voice test.

Shirer’s voice lacked the resonance normally associated with radio announcers in those days, and he was sure he would not be accepted once CBS executives heard him. Nervousness was also a factor, giving his voice an even higher pitch than normal. Murrow assured him that the test had gone well and promised to phone. Shirer waited for three weeks and finally received word he’d been hired, although he would not be doing any broadcasting. His function, like Murrow’s, was to find others to speak. Murrow, unbeknownst to Shirer, had fought a long battle to get him accepted, telling New York he needed a man with good journalistic skills rather than one with a pretty voice.
 CBS Correspondent Bill Shadel later said Murrow’s policy was a constant source of disagreement with White.

Paul White in New York was always complaining about these guys like a Bill Shirer, for instance, voice was never made for broadcast. And New York was always complaining about the quality of their broadcasting as speech. But Murrow was hiring them as pure journalists. Even, uh, in the many months before D-Day, uh, Murrow never made a suggestion to anyone that I know of, how to do a better broadcast job. He was interested in the content - how they handled it, how they wrote it, how they presented it, but, uh, the, the voice and the uh, elocution lessons never forthcoming.

Shirer’s first challenge was to go to Germany and the Vatican to try to break NBC’s stranglehold on broadcast facilities there. He was successful, and his first assignment was Vienna. He arrived in the Austrian capital on March 11, 1938. Two days later, he had a major story on his hands. The Nazis had toppled the government, Shirer was the only foreign correspondent in the country, and he couldn’t get a shortwave channel. He finally reached Murrow by phone, and they decided Shirer should fly to London the following day to give an eyewitness account of what had happened. CBS acquiesced, allowing him to go on the air, in what was the beginning of the network’s momentum to the top of the broadcast news spectrum during the coming war.

The team of Murrow and Shirer was ideal for the needs of the network in those pre-war days, and a fast friendship soon developed between the two men. Murrow had come a long way from a rough childhood in the Pacific Northwest where he had worked in the farm fields and logging camps.
 Shirer had a Midwestern upbringing and was not afraid of hard work, having hitched passage on a freighter to Europe in exchange for feeding and watering the 100 head of cattle on board.

Once in Europe, he continued to live hand-to-mouth while working for the Paris Tribune, and later as European correspondent for the parent company Chicago Tribune and at the Universal Wire Service, a division of Hearst’s International News Service. 
 Shirer was, by all accounts, in love with life in Europe, and he lived it to the fullest.

This was in direct contrast to Murrow, who had married while in the U.S. and brought his wife to London. But Murrow saw in Shirer the very type of man he needed to stay attuned to what was happening in Nazi Germany. Their greatest problem was convincing CBS management of the importance of the story to America’s listening audience. The lack of understanding of CBS management would occur so frequently that an “us-against-them” mentality developed, thus bringing full circle to the political infighting that had apparently driven Murrow out of New York. 

Responding to A Wake up Call


Shirer’s work on the Vienna crisis appeared to wake up Bill Paley. The following day, a Sunday, the head of the network telephoned Paul White and said he wanted a program like none ever done before by the network, and he wanted it quickly.
 White phoned Shirer in London to tell of Paley’s plans for an entirely different news program - a roundup of news from the major cities of Europe. It was a brilliant idea, but no one had tried it before because of technical limitations. And there was another problem: The show would be on the air live at 1:00AM London time (8:00PM in New York). The two CBS men in Europe were expected to come up with newspaper reporters in other cities who would go on the air with them live discussing reactions to the Nazi action, and they had eight hours to do it. Bill Shirer later spoke about how difficult the project was to put together.

As it happened it was a Sunday afternoon when everybody on the Continent and in England, for that matter, is away, usually in the country. So sitting there in London - Ed had gone to, Ed Murrow had gone to Vienna to replace me and I’d flown to London in order to make a firsthand report on the Anschluss the night before. Uh, fortunately at that time I knew, uh, foreign languages, but, it’s hard to explain that in a brief moment, but what I had to do was call in Paris and Berlin and Rome and Vienna, first the Ministry of Posts and Telegraphs which handled the lines for us. Then I had to telephone the respective broadcasting companies in each of those capitals in order to get a studio. Third, I had to call, uh, and get some newspaperman, usually away for the weekend, back to report for us.

It was a bold move. The thirty minute program was limited by the inability to transmit voice from some cities, but those reporters were able to get their copy to Shirer so he could read it. Short wave circuits coming in from the various cities had to be routed in New York so that each report got on the air, and White is depicted as sitting at his control board hoping the engineers in the European capitals would understand enough English to pick up their cues from the previous reports. CBS engineers devised a box for the circuitry that had a series of switches for each city, and it was quickly dubbed White’s “piano.” Robert Slater writes in his book This Is CBS: A Chronicle of 60 Years, 

News broadcasting, in a sense, came of age that evening in those different capitals of Europe. It was as if the executives and the reporters at CBS had issued a public statement: no more tearing off  the wire copy and reading it; no more relying on others for the news and analysis; now, CBS itself would be responsible for putting together an account of what happened and why it happened.
                      

Biographer Persico wrote:

...it was the listener’s sensation of being on the scene, as though

some knowledgeable friends had dropped by to explain exactly what

had happened. It happens everyday now, and with pictures. And no

one gives it a thought. But there is always such a moment when something is done for the first time. This was such a night.



The program of “St. Louis Blues” originally scheduled for this time has been canceled. Representative Maurie Maverick of Texas, scheduled at eight-fifteen PM Eastern Standard Time, will be heard instead at eight forty-five PM this evening, speaking on the subject “Too Many Battleships and War.” Tonight the world trembles, torn by conflicting forces. Throughout this day, event has crowded upon event in tumultuous Austria. Meanwhile, the outside world, gravely shaken by the Austrian crisis, moves cautiously through a maze of diplomatic perils. Since the German troops crossed the Austrian border on the historic invasion last Friday, news has flowed across the Atlantic in a steady stream. The German chancellor now winds his way through the conquered nation in a parade of triumph, to end in a tremendous spectacle in Vienna. As German troops swarm across frontiers in their first offensive since 1914, momentous decisions are being reached in the capitals outside Germany. And so the world’s spotlight, for three days fastened upon Austria, is shared tonight by London’s tiny Downing Street; by the Quay d’Orsay, whose buildings of state line the Seine River in Paris; by other chancellories throughout the world. To bring you the picture of Europe tonight, Columbia now presents a special broadcast, which will include pickups direct from London, from Paris, and such other European capitals as, at this late hour abroad, have communication channels available. This is Bob Trout, speaking to you from New York, opening Columbia’s short-wave trans-Atlantic program to cover the key cities of Europe.

Ned Calmer was a writer and reporter for CBS, and he said there was a sense that day that a major change was taking place in the way radio would broadcast the news.

To cover that story CBS put together the first World News Roundup, which I later anchored in New York, with hastily-hired correspondents in London, Paris, Berlin, Rome and Washington. And from then on, CBS Radio News just grew and grew, outgrowing the broadcast pattern that required mellow-toned announcers to read the news, and in their place put men who knew what they were talking about, wrote their own scripts, ad libbed knowledgeably when necessary, were ready to go on the air in emergencies with the requisite background to analyze and explain the situation, whatever it might be.
 

Alexander Kendrick, later a CBS correspondent, wrote:

It had been a complete success, and made an indelible impression that 


Sunday evening throughout America, a multiple-city program more than 


matching the various datelines on a newspaper’s front page. It would be a 

standard kind of news broadcast ever after, listened to while shaving in 


the morning, or at the breakfast table.

CBS management was thrilled with the outcome, and they immediately requested another program just like it the next day. This time Shirer and Murrow found the technical end of the show easier, and the “CBS World News Roundup” was born. Shirer was also optimistic, writing in his diary: “I think we’ve found something...for radio in these roundups.”

Many years later, anchor Bob Trout said the success of that first “Roundup” was due to the position of radio as an emerging news medium.

Radio had such a grip on the nation as a news, a disseminator of news that the public was attuned to radio in a deep sense - almost more strongly than now to television. It was a very powerful medium. Nobody had thought about television yet. So there wasn’t any competition and the public really did know that history was being made, in a, perhaps in a subconscious way, in all these big events. And automatically, when something was happening, the country tuned in.

But there was to be more frustration, not just from the network, but also from wartime censorship.

Shirer, Murrow and the others constantly battled censors at their respective assignments. Murrow did his broadcasts from the headquarters of the British Broadcasting Corporation (BBC), while Shirer used the studios of the government radio service in whatever country he found himself. In the early days of the war, those countries sympathetic to the Nazi cause were happy to have someone like Shirer reporting on their efforts, so long as he only reported the news they wanted known. He was, in every sense, behind “enemy” lines. The problems with censors there would later lead Shirer to flee Nazi Germany under threat of prosecution as a spy.
 He mentioned his philosophy in a 1992 interview.

My goal at that time was that I would stay broadcasting from Berlin as long as I could give a good part of the story-and all of it truthful, and when the time came that I couldn’t do that I left.

On March 14, Hitler entered Vienna, and Edward R. Murrow’s live report stated: “Herr Hitler is at the Imperial Hotel. Tomorrow there is to be a big parade, and at that time he will probably make his major speech...Please don’t think that everyone in Vienna was out to greet Herr Hitler today. There is tragedy as well as rejoicing in this city tonight.” Later, when he returned to London, Murrow was able to say the things Nazi censors would not let him say in Vienna: “People are trying to get away. I’d like to forget the futile look of the Austrian army officers and the thud of hobnail boots and the crash of light tanks in the early morning.” 
 The reporting was an indication of the style Murrow was to make famous, and it set the standard for all the radio reporters who worked with him during the war. The growing ability of radio listeners in the United States to hear history as it was happening in Europe would eventually influence the American entry into the battle against the Nazis.

There followed in Europe a couple of months of relative quiet, giving Murrow and Shirer a chance to do some planning for what was ahead. Both men agreed there would be war, which meant they would need more reporters and more equipment.
 They each had developed the habit of taking public transportation and frequenting local pubs whenever possible, using the opportunities to gauge public sentiment and stay in touch with what the average people were thinking.

Czechoslovakia was next on Hitler’s list. Shirer and Murrow saw this, and Shirer suggested that Murrow persuade CBS that a daily five-minute news program from Prague would be advantageous. His suggestion was immediately turned down by New York as completely unreasonable. CBS told him they might consider once a week, but there was no reason to do daily reports. Within a week of his suggestion, the network was running daily broadcasts from Prague, London, Paris, Rome, Berlin and Munich.
 By mid-September of 1938, Shirer was filing up to six reports a day as Hitler continued to escalate the war.
 The Munich crisis had begun.

The Inevitability of War
CBS soon was carrying numerous broadcasts from London and Vienna outlining the posturing of world leaders as the fate of Czechoslovakia was being determined. Shirer told of the growing occupation of the country by Hitler’s troops and how the country’s police force now sported swastika arm bands. In London, Murrow did extensive live interviews with the Czech ambassador. Murrow also described the disturbing sight of British soldiers in London digging trenches and piling sandbags around government buildings. And when the final meeting of leaders from Germany, Italy, France and England came and the decision was made to give up Czechoslovakia to Hitler without a fight, Murrow scooped NBC with news of the signed pact because he had a German translator in London monitoring German radio.

NBC, however, obtained a copy of the agreement, thus upstaging Murrow’s creativity. And while Murrow and Shirer were scrambling overseas to provide as many reports as possible, H.V. Kaltenborn proved to be the network’s iron man in New York. He provided the continuity and analysis and held reports together, staying at CBS and sleeping on a cot near Studio Nine so he could go on the air at a moment’s notice. Over a three week period, Kaltenborn broadcast one hundred two news bulletins, some of which lasted two hours, continuing his practice of translating live broadcasts from German to English and then interpreting their content.

Kaltenborn’s anchor work through the crisis was seen by many as the capstone of radio’s maturity as a news medium. James Roarty, a frequent critic of radio, wrote in The Nation that Kaltenborn was “brilliantly illuminating” and went on: “For the first time, history has been made in the hearing of its pawns.”
 

Bill Paley was aware of the fine work done by his news staff. He sent Shirer and Murrow a telegram: “Columbia’s coverage of the European crisis is superior to its competitors and is probably the best job of its kind ever done in radio broadcasting.”

          While it was apparent that NBC had beaten CBS on the “scoops” of the Munich Crisis, the reporting and analysis provided by Kaltenborn, Murrow and Shirer put developing events into a perspective the listeners could understand. Robert Landry wrote in Scribner’s, “He [Murrow] has more influence upon America’s reaction to foreign news than a shipful of newspapermen.”
 The work of CBS with its marathon broadcasts and analysis had catapulted radio into the position of a primary news source.

The internal political bickering that had highlighted the relationship between Ed Murrow and Paul White in New York began to intensify. They were both in the news business now - both on the same turf, and White saw Murrow’s presence as a threat to his power. Murrow would suggest a broadcast concept. White would turn it down. Then, at the last minute, White would “change his mind,” forcing Murrow to scramble to get it on the air and increasing the possibility that Murrow would fail. But White also realized there was a true need to increase the European news staff. Murrow had hired Tom Grandin as Paris correspondent in 1938, but little is recorded about the hiring or of Grandin’s work. White was open in his desire to remove Grandin from that spot,
 which proved unnecessary when Grandin left Paris eighteen months later.
 Bill Shirer convinced Murrow that Ed Klauber was still in charge, and because of that Murrow had nothing to worry about.

 It was becoming obvious during the so-called Munich Crisis that the European war would continue escalating and more people would be needed to provide news coverage. Paul White had set up a short wave listening post at the network headquarters so they could monitor broadcasts from Europe. Several linguists were hired to monitor and translate all broadcasts on Radio Berlin. In a brilliant move later, White had Bill Dunn offer all the news services special reports from CBS on what the listening posts had heard. There was no charge for the service, but CBS was always credited, giving the network even more exposure as a news source.
 News director Paul White described the 17th floor facility in an internal CBS memo:

“In what we call Listening Room A, loudspeakers range along the ceiling and there are recording machines and transcribers and head-phone sets and typewriters - all the paraphernalia of this job of recording and “sampling” the short wave broadcasts of the warring nations. From the listening room, two lines run directly to a shack out at Roosevelt, [Long Island]. In this shack sits a CBS engineer with the receiving sets banked up in front of him and with a forest of antennae strung up from the tall towers outside. Working from a schedule of times and frequencies, he tunes in the shortwave broadcasts from Sydney to Saigon, from Martinique to Montevideo, from Berlin to Brazzaville.”

Oddly, NBC management saw no reason to change the way they were doing things. That choice proved to be a setback that would not be overcome for the remainder of the war.
 In 1939, CBS brought Elmer Davis, Eric Sevareid, Howard K. Smith and Charles Collingwood and others into the fold. With the addition of staff came more rigid guidelines: Editing and broadcasting would only be done by CBS employees; Analysis was not permitted during news reports; and, when broadcast, it would be clearly identified as analysis.
 Ed Klauber ordered a redesign of the New York news facility, to be completed no later than July 15, 1939. That way, he reasoned, the staff would be acclimated by the time the war broke out.
 Paul White had met in Europe with his staff there and returned to New York convinced that war was coming.

In August of that year, Hans Kaltenborn decided he should go to Europe to view for himself what was happening. He broadcast from London, and although it sounds as though he is speaking extemporaneously, all material originating from London at that time had to be approved by censors, so it can be assumed he had notes and a censor was nearby with a hand on the cutoff switch.

What the British government, with true British diplomatic skill, has done today is to work over each one of the demands that Hitler has made, to try and see if there is not some way of turning them - of perhaps partially granting them, or perhaps, and this is more likely still, of postponing them. Because the British technique, from the beginning of this crisis, has been the technique of postponement. You can see that in the leisurely way in which these demands that Sir Neville Henderson has brought have been handled. After all, if they have felt that it was of great advantage, Sir Neville Henderson could have started back for Berlin on Saturday even. And yet, here he is, still with us today, and probably will be with us here in London for the better part of tomorrow. And so you have this technique of postponement.

This material was typical of Kaltenborn’s broadcasts, containing a large amount of interpretation and conclusions, many of which were his own, based upon his experience and political leaning.

Elmer Davis was hired in New York and given the slot of 8:55PM to do five minutes of commentary each week night while Kaltenborn toured Europe. When Kaltenborn returned he found that, because of growing popularity, Davis had supplanted him in the nightly time slot.
 Kaltenborn was given another broadcast time, and he told his CBS listeners that, based upon what he had seen in Europe,  in his opinion, there would be no war.
 

The rather bland voice and lack of accent that characterized Elmer Davis’ broadcasts did not detract from his marketability as a news commentator. In fact, it provided a contrast to the somewhat pompous approach of the nation’s other commentators. But his constant injection of opinions drove Bill Paley nuts. Paley would have regular luncheons with Davis and, noting the commentary rules, ask: “Do you believe in our policies or not?” When Davis answered in the affirmative, Paley would say “We can change them. They’re not chiseled in marble.” Davis assured him everything was okay, then he’d go back on the air with personal comments.

This portion of one of his broadcasts shows Davis’ ability as an analyst to point out the absurdity of statements from Nazi leadership.

(Booth announcer): The Columbia Broadcasting System and its affiliated stations present news and news analysis by Elmer Davis.

(Davis): Tonight or tomorrow morning such non-combatants as are left in Warsaw will be in for more grief than they’ve had yet. This morning German planes dropped leaflets on the city warning the civilian population that a demand for its surrender had been presented to the military commander, and that if he refused (as he has since refused according to a German official statement), the civilians would be allowed twelve hours to get out. There was also a twelve hour time limit for surrender so it’s not clear whether the whole interval was twelve hours or twenty four. If it was twelve it expires in about ten minutes. And what happens if Warsaw doesn’t surrender? In that case, said the Germans, the whole city would be treated as a battle front, with all of the horrible consequences that must ensue. If there are any people in Warsaw who have any laughter left in them after these last two weeks, they must have laughed at that. For fifteen days Warsaw  has been persistently raided from the air. For more than a week fighting has been going on in the outskirts. All that time it must have felt like a battlefront to the people who live there. Great numbers of non-combatants have been killed and wounded already, and people in Warsaw may doubt if anything the Germans can do would be much worse. It’s true that so far German air attacks and bombardments, so far as Warsaw is concerned, have been directed at military objectives. But what are military objectives in a city as big as Detroit which is also the capital of the nation? Every railroad station, every railroad line, every powerhouse, gasworks, pumping station, every factory making war supplies, every bridge and tunnel, every government building-all these are military objectives, according to the liberal interpretation usually given that term by attacking forces. In any great city, attacks on such places would lead to the killing of many innocent bystanders, and they’re just as dead if the bomb that hit them missed a railroad station as if it had been deliberately aimed at an apartment house.

Eric Sevareid was the next correspondent to be hired. Ed Murrow had seen his writing on the United Press International wire out of Paris and offered a job where he said there would be less deadline pressure. Of course, there was the voice test, which petrified Sevareid. By all accounts including Sevareid’s own, he was terrible. “[My audition] was pretty lousy. Mine really was. I don’t think New York liked the sound of me at all. And Murrow said, ‘We’ll fix that. You hang around and we’ll get you on the payroll.’”
 Murrow  took Sevareid under his wing and gave him a few pointers. A reporter hired later, Richard Hottelet, said the so-called mike-fright was there throughout Sevareid’s long career with CBS.
 Murrow dispatched Sevareid to Paris to share an office with Grandin.
 

As August of 1939 was coming to a close, a bizarre edict came down to the European reporters from New York. Amid what the correspondents saw as a buildup to the outbreak of war, they were told to produce a roundup of the European cabarets. The program was to be called “European Dances.” It was news director White’s idea, and Murrow and Shirer shouted their protests down the short wave closed circuits. War was coming, they said. This was no time for live broadcasts from dance halls. White overruled them, so they ignored his order.

The correspondents’ instincts were right. Beginning August twenty second, Elmer Davis started an on-air marathon, later writing “these nineteen days have been nothing but an endlessly rolling strip of time, punctuated at irregular and unpredictable intervals by brief blank spots of sleep.”
 He worked eighteen hours a day during the crisis. On August thirty first, Murrow broadcast from London that the children and invalids of the city were being evacuated to the countryside. The CBS network was now broadcasting twenty four hours a day. Early the following morning, Bill Shirer’s broadcast from Berlin gave details of the Nazi’s attack on Poland.
  In early September of 1939, Britain declared war on Germany. Elmer Davis wrote of that day:

That Sunday, September 3rd, with bulletins coming in from somewhere 
every minute and put on the air as fast as they came in, was just about as hot a day as radio reporting ever knew--hotter than the night of the Lindbergh kidnaping, or the Hindenburg explosion, or of a national election.

Both NBC and Mutual announced in September of 1939 that they were ceasing their broadcasts from Europe,
 with NBC announcing they were doing so to preserve the image of the United States as a neutral country.

President Franklin Roosevelt affirmed the country’s neutral stance, and there were calls by some New Deal politicians to put the radio networks under federal control for the duration of the hostilities. They feared radio, with its growing influence, could arouse the public and draw the United States into the conflict. The presidential press secretary warned the networks to be especially objective in their reports of the war.
 

On September fifth, a four-page list of news and analysis guidelines was issued by Ed Klauber. It said, in part: 

Columbia, as an organization, has no editorial opinions about the war...Those, therefore, who are its voice in presenting or analyzing the news must not express their own feelings. This does not preclude informed appraisals of the meaning of facts...news analysts...should bear in mind that in a democracy it is important that people should not only know but should understand, and their function is to help the listener to understand, to weigh, and to judge, but not to do the judging for him.

But the war across the ocean escalated, and CBS had correspondents covering many European capitals:
 Bill Shirer in Berlin and Warsaw; Eric Sevareid and Tom Grandin in Paris, with Grandin also covering Bucharest; Mary Marvin Breckinridge in Amsterdam and Paris; William White, a stringer in Helsinki; Cecil Brown in Rome; and Larry LeSueur and Ed Murrow in London. And they were changing the way news was delivered.

NBC quickly realized that it must reinstate its reports from Europe, but while NBC felt it was appropriate to hire European politicians to be guests on their news broadcasts,
 Murrow had made it a point to hire Americans --  people who were writers and journalists first, and he did not seek out people whose only asset was an appealing radio voice. Their writing style was aimed at the “everyman” in the audience, with words chosen to be heard instead of read from a page. Murrow had instructed his staff to imagine themselves standing in a parlor back home explaining to several people, including college professors and truck drivers, what was happening. He told them not to use high-brow rhetoric, but to rely on common denominator imagery.
 NBC’s man in London, Fred Bate, noted that the British government went to extraordinary lengths to make certain that neither network was shown favoritism and that both were given equal access to all reports, but Bate said there was one aspect that set apart the networks’ reports. “The difference was that CBS had something we didn’t have - Ed Murrow.”
 

Larry LeSueur had visited with Ed Murrow after arriving in London in the summer of 1939. Murrow explained there were no openings at that time, but he asked that LeSueur stay in touch. After a visit to Paris, LeSueur returned to London and was immediately hired to fill a new position. He was, first and foremost, a reporter, and his first assignment -- the Maginot Line in France, produced little action and a great deal of frustration.

Late in 1939, Murrow pulled a fast one on the network executives back in New York. He hired a woman correspondent, knowing full well of Ed Klauber’s disdain for women in any professional position (Klauber had even insisted on male secretaries at the company’s headquarters.).

Mary Marvin Breckinridge had called herself “Marvin” all of her adult life. After she broadcast a couple of features for Murrow in London, he put her on the payroll, assigned her to Amsterdam,
 and advised her to “Give the human side of the war, be honest, be neutral and talk like yourself.”
 She eventually worked out of Berlin, reporting for the network through June of 1940, when she returned to the States.

Dealing with Censors
As noted earlier, censorship was an ongoing obstacle for all overseas reporters. Those like Shirer, who reported from behind “enemy” lines, had to guard against being used as propaganda pawns. Shirer often had his reports severely edited when Nazi censors felt they shed a negative light on their cause.

He wrote in his diary on October nineteenth, 1939: 

“Germans shut both NBC and us off the air this noon. I saw Hill’s script beforehand and approved it. The Nazi censor maintained it would create a bad impression abroad. In the afternoon I called on Dr. Boehmer and told him we would stop broadcasting altogether if today’s action meant we could only talk about matters which created a nice impression. He assured me it was all a mistake. Tonight for my broadcast the censor let me say what I wanted.”

Later that year, the Germans arranged a junket of sorts for Shirer for a special Christmas broadcast from the harbor at Kiel. The entire German military fleet was there, a fact Shirer dared not try to mention since it would be of tactical advantage to the British. He also saw the cruiser Leipzig, which the British claimed to have sunk. An official from what Shirer assumed to be the propaganda ministry made sure Shirer would mention it in the report. “Those British liars, they say they have sunk the Leipzig, Herr Shirer...You will answer this dastardly English lie, isn’t it? You will tell the truth to the great American people. Tell them you have seen the Leipzig with your own eyes, isn’t it? -- and that the ship has not been scratched.”

In May of 1940, the Germans once again tried, though censorship, to put the best spin possible on their war effort. After they attacked Belgium and Holland, Shirer found that the censor had stricken the word “invasion” from his opening sentence. He argued, but to no avail, saying later he assumed the American listeners would know an invasion when they heard the description.

It was Shirer’s way with words and his ability to inflect his speech to convey sarcasm when directly quoting German propaganda that eventually led to problems. Although the censors’ command of the English language was not good enough to detect what Shirer was doing, German agents in the United States soon let the Nazis know the message that was being conveyed, and a new, tougher group of censors began screening his work. Later he was told by a friend that the Nazis were preparing treason charges against him on the grounds that he was encoding messages in his reports. Shirer left Berlin for the United States in December of 1940 before the charges could be filed.

He had, however, made a name for himself in his coverage of the surrender of France. At the beginning of 1940, Murrow and Shirer met in Amsterdam to do some planning and get some rest from the daily stress. Tensions in Europe and Scandinavia were running high as the Germans literally threatened a takeover of Europe. Finland was the first to surrender, and that was followed by invasions of Norway and Denmark and later the Netherlands and Belgium. The two realized the coming year would be momentous. 

In May, it became clear that France too would fall. News correspondents, including Eric Sevareid, fled Paris for the relative safety of London. On June fourteenth, Nazi troops entered Paris. Bill Shirer noted that Hitler planned a formal announcement of the French surrender, but he also heard rumblings of a special ceremonial surrender at the same location in the same railroad car as the German surrender in World War One. He got to that site and delivered a report so full of description and so well-written that listeners half a world away could envision what had happened.

Through our glasses we saw the Führer stop, glance at the statue, observe the Reich war flags with their big Swastikas in the center. Then he strode slowly toward us, toward the little clearing where the famous Armistice Car stood. I thought he looked very solemn, his face was grim, but there was a certain spring in his step as he walked for the first time toward this spot where Germany’s fate was sealed on that November day of 1918, a fate which by reason of his own doing is now being radically changed here on this spot.

And now if I may sort of go over my notes I made from moment to moment this afternoon...now Hitler reaches a little opening in the Compiègne Woods where the armistice was signed and where another is about to be drawn up. He pauses and slowly looks around. The opening here is in the form of a circle about two hundred yards in diameter and laid out like a park. Cypress trees line it all around, and behind them the great elms and oaks of the forest.

Murrow, on the other hand, would soon find British censorship even more strict. He once referred to British censorship as “often stupid but seldom sinister.”
 When war was declared, the British government forbade all ad libbed reports. Travel was suddenly restricted, and all scripts had to be submitted for approval. Access to officials, as well as average members of the British military, was no longer easily obtained.

One writer feels the British fear of the press can be traced to the First World War. Phillip Knightley theorized that outrageous stretching of the truth by the British government during that war made the public and the press very skeptical of all official releases, yet the American press was also quick to criticize any efforts at censorship.
 With the surrender of France, the war with the Nazis would soon come to Britain, along with constant battles to get the news out to the rest of the world.

The Fight for England
In August of 1940, the German air force began its attacks on British coastal defenses, flying over one thousand sorties in fourteen days. But things did not go as planned for the Nazis. The British fought back, providing Murrow and other correspondents with exceptional opportunities for reporting.

The new German approach was to saturate Britain with bombings on a regular basis, destroying the spirit of the people. Night after night the air raid warnings would sound and the bombs would fall from the sky, sometimes killing hundreds of civilians. The regular broadcasts from London outlined war developments on a daily basis. On August fifth, 1940, Larry LeSueur, who was in London on assignment, told American listeners of the mood of a British public waiting for war.

Britain is getting accustomed to learning from neutral sources that new dates have been set by the Germans for the invasion. The latest whisper is said to come from German officials in Norway, to the effect that the offensive will start sometime between August eighth and August tenth. The succession of rumors regarding the invasion is believed here to be part of the German propaganda war of nerves. On the other hand, in the German and Italian press, inspired stories have appeared, possibly designed for home consumption, that a sudden attack on England, such as has been delivered against France, is impossible. Military experts here say that they don’t need to have a date fixed by neutral sources for the possible German invasion. They declare that they will know when it’s going to start because of the big-scale German air offenses which will herald it.

 Murrow wanted to convey a true sense of what was happening, so he fashioned his reports to reflect the viewpoints of average people. In October of that year, the CBS staff in London produced the Sounds of London, a half hour program that originated from several locations in the city. These excerpts show how well the reporters used the medium of radio, along with pre-recorded sound, to paint mental pictures of life in a war-torn city.

(Music) Yes, we still have barrel organs in the street. That one was playing “A Soldier of the Queen.” And despite the fact that a considerable amount of iron can be picked up on the streets and housetops any morning, that familiar cry, “Any old iron? Any old bones?” can still be heard. (sfx) But a much more familiar sound these days and nights is the warbling note of the siren, warning London to take cover. (sfx) ---And then getting into our recording car we drove only a few miles from the Coconut Grove and we got this sound (sfx) Anti-aircraft fire (sfx) bomb coming down (sfx) neither one exploded (sfx) that one did (sfx) and so did that one and quite close enough---but one of the most pleasant and welcome sounds in London is the high, steady note of the all clear - the raiders passed. (sfx) 
  

That sort of broadcast gave American radio audiences a firsthand view of the Battle of Britain. Murrow and his NBC counterpart Fred Bate asked for permission to broadcast live from at an outside location when an air raid was in progress, but the British government balked at an uncensored situation such as that.
 Murrow, however, was undaunted. As he mentioned in a later conversation with interviewer Bob Trout, he finally agreed to a sort of dress rehearsal.

I’ll tell you something about that, Robert, that was never reported. I had to stand on a rooftop for six nights in succession and make a record each night and submit it to the Ministry of Information in order to persuade the censors that I could ad lib without violating security. And I did it for six nights and the records were lost somewhere in the Ministry of Information, so then I had to do it for another six nights before they would finally give me permission, after listening to the second take of six, to stand on a rooftop. So I had a lot of time up there.

The result of all those auditions was a tradition that has not been equaled in radio broadcasting. The rooftop broadcasts of Edward R. Murrow provided a high standard of descriptive reporting that is seen as the best ad libbed news reporting ever done.

I’m standing again tonight on a rooftop looking out over London, feeling rather large and lonesome. In the course of the last fifteen or twenty minutes there’s been considerable action up here, but at the moment there’s an ominous silence hanging over London. But at the same time, a silence that has a great deal of dignity. Just straightaway in front of me the searchlights are working. I can see one or two bursts of antiaircraft fire far in the distance. Just on the roof across the way I can see a man standing, wearing a tin hat, with a pair of powerful night glasses to his eyes, scanning the sky. Again, looking in the opposite direction, there is a building with two windows gone. Out of one window there waves something that looks like a white bed sheet, a window curtain swinging free in this night breeze. It looks as though it were being shaken by a ghost. There are a great many ghosts around these buildings in London, in some of them, companies of ghosts.

NBC’s John MacVane, who also covered the war from London, wrote that there were only three American broadcasters ever given the privilege of broadcasting uncensored reports during those air raids, Murrow, NBC’s Fred Bate, and MacVane.

On October fifteenth, 1940, the B.B.C. broadcast facility was hit in a nighttime bombing raid. Although all studios had been moved far underground to protect the workers from such an incident, seven people died when workers tried to disarm the unexploded bomb.
 The network headquarters was a primary target of the bomb squadrons because of its communications value. CBS correspondent Larry LeSueur was in the building during another bombing hit.

I was told that the B.B.C. was being abandoned and everybody had to get out of it. And so I went upstairs and, with the censor, who had to be present at a broadcast. And I was able to get a taxi cab, who were the, the taxi cab drivers were the real heroes of the London blitz, and they always seemed to be working, at a price of course. I took one, there was a cab and I got it and took my censor and I down to, into the City of London. I was on the way there, anyway, when the censor packed it up. He said he just couldn’t go on any longer, and he was getting off at Picadilly Circus. And so I went on alone, and I got to the main headquarters of the B.B.C. transmission and engineering headquarters. And I just got there in time for my scheduled broadcast when I was told that if the censor wasn’t there, I could not go on the air. So all I could report from London was not the bombing of the B.B.C. but the fact that I could not go on the air that evening.

Also in 1940, Bill Shirer transferred back to the United States. He felt the stifling censorship of the Nazi government had finally taken too much of a toll on his reports and he was no longer effective in Berlin as a journalist. Murrow’s peer and friend at NBC, Fred Bate, was evacuated to the States after being severely injured in a bombing raid.

Eric Sevareid, who was now working in London because of France’s surrender, was unable to emulate Murrow’s cool demeanor in the face of danger. He tensed up when air raid sirens sounded and eventually became ill from the stress. He asked Murrow to relieve him of his duties so he could return to the States after being out of the country for three years.
 

Sevareid’s replacement was a dapper young man named Charles Collingwood, who, at age 23, had worked for United Press in London for about a year. Murrow had actually wanted to hire Helen Kirkpatrick, a veteran of The Chicago Daily News, but New York vetoed the idea of any more female news correspondents.

Collingwood had covered the Blitz for UP, and in the early months of 1941, he and Murrow had lunch together and the subject of working for CBS came up, Collingwood realized it would mean a much higher salary and more prestige. He went on the CBS payroll in March and underwent the usual on-air audition, which went well, and Murrow had another correspondent in his crew.

During the German Blitz of Great Britain which ended on November third of 1940 there were fifty seven nights of aerial bombings, but the Germans did not accomplish their goal. A German bomber pilot told Shirer that he and his comrades were amazed at how little of London was actually destroyed. With Shirer leaving, Murrow sought permission from the Nazis to be the reporter’s replacement. They agreed, but their one condition was enough to keep Murrow in London. If he went to Berlin, he was not to return to London until the war ended.

It was also in 1940 that H.V. Kaltenborn left CBS and went to NBC. There are conflicting reports about what actually happened. CBS had continued to tell him his expressions of personal opinion were not acceptable. NBC offered him more money. In the end, according to CBS veteran George Herman, Kaltenborn’s departure was the subject of ongoing management reminders.

Well it was the cause for many years thereafter for sort of reproofs from New York to the various people in the field, saying for example to Eric Sevareid in Washington in the forties and even into the fifties, as I, yes, into the fifties. “That was too editorial. You were giving your own opinion” or what-have-you. “Try to be more analytical.”

Winston Burdett was hired initially as a CBS stringer in Scandinavia because the network didn’t want their previous stringer, Betty Wason, to do any more broadcasting. But when Germany sent its troops into the Middle East and North Africa, he ended up with that assignment. Burdett was not well-liked by the Nazi hierarchy. They had expelled him from several countries for what they deemed his unacceptably negative reports about the German army’s activity. Stationed in Ankara where he set up a listening post, Burdett was able to tell radio listeners in the U.S. about Nazi advances in Greece and Yugoslavia.

Burdett could not travel to Belgrade because of a previous expulsion from there by the Nazis, so CBS sent Cecil Brown. His original assignment, after being hired by Murrow in 1940, had been Italy. Like Burdett, Brown had not ingratiated himself to his host government, often having his broadcast privileges suspended by the Italian rulers. He was finally expelled in April of 1941.

Brown’s troubles were far from over. While covering the carnage of the overthrow of Belgrade, he and several other correspondents were forced to flee. He and an American attaché were captured in the mountains by German troops. They were detained in Belgrade for ten days until it was determined that Brown was not a spy. He was released and banished from the country. After a brief period of recuperation, he was dispatched to Cairo.

Howard K. Smith quit his job at the Berlin office of United Press in the spring of 1941 with the intention of leaving Berlin. Some time earlier, he had been approached by the CBS reporter there, Harry Flannery, about a possible job opportunity. Smith inquired about it and was hired to replace Flannery.
 Bill Dunn had been hired and sent to the Pacific, where he was busy establishing short wave links to the States from various countries. He set up headquarters in Manila in January of 1941 to oversee a staff of five Asian correspondents.
 

The World Goes to War


The war in Europe continued, and CBS staffers continued to bring their reports to the listeners in the United States. From time to time, the reporters were allowed a trip home for rest. It was during such a trip that Murrow was invited to have dinner with President Franklin Roosevelt. The date was Sunday, December seventh, 1941. Listeners heard their regular Sunday afternoon programs interrupted by a nervous announcer who had very few facts to broadcast.

The details are not available. They will be in a few minutes. The White House is now giving out a statement. The attack apparently was made on all naval and on naval and military activities on the principle island of Oahu. The President’s brief statement was read to reporters by Steven Early, the President’s secretary. A Japanese attack upon Pearl Harbor naturally would mean war. Such an attack would naturally bring a counter-attack. And hostilities of this kind would naturally mean that the President would ask Congress for a declaration of war. There is no doubt from the timbre of Congress that such a declaration would be granted.
 

When Murrow was told of reports that the Japanese had attacked the U.S. installations at Pearl Harbor, he assumed the dinner engagement was off, but he was told to come to the White House anyway. He sat outside the President’s study for several hours before being invited in by Roosevelt shortly before midnight. What followed was, by Murrow’s later account, an extraordinary experience for a working journalist.

The President told Murrow of the extent of U.S. losses and spoke of his deep sense of frustration over the attack. Murrow was given more information than any other journalist had received, but he was not sure whether Roosevelt was sharing the material with him in an “on the record” conversation. He could have scooped every member of the press with what he had learned, but after agonizing over his situation overnight he decided not to release the material.

By the summer of 1942, the United States was very much involved in World War Two, and broadcasters switched into a different mode. CBS set up joint ventures with the B.B.C. which seemed motivated by a challenge to acquaint the two countries with each other. American GIs could be seen all over London, and many high-ranking corporate chiefs, including Bill Paley, volunteered for pseudo-military jobs as a way of making their experience and expertise available in service to their country. The U.S. Office of War Information was formed, and a renowned radio producer named Norman Corwin came to London to develop a series of programs called An American in England.
 

I went to London in 1942 to do, short wave a series of programs back to

 the States, and was, uh, my headquarters was on Hallam Street at Ed 

Murrow’s establishment there. It was a tenement building, and we occupied

 the top floor.
 

The programs were essentially overt propaganda, with Corwin writing and directing each production.

(Music) The Columbia Broadcasting System presents “An American in England,” the fifth of a limited series of six programs written and directed by Norman Corwin, produced by Edward R. Murrow, and broadcast from somewhere in the British Isles. Joseph Julian narrates, and the original musical score is by Benjamin Britain. Tonight: “The Yanks Are Here.”

We can’t tell you how many hundreds of thousands of Americans there are on this island, but it’s going to be the greatest migration of free fighting men the world has ever seen. Men who have come straight through the Battle of the Atlantic to Europe’s one piece of free soil where free men may still fight for freedom. They came to fight. This is not their final destination. But this isn’t just a huge flying field and parade ground. There are people living here. It’s their home. Their sons are training alongside our boys. They go on leave together. They speak our language, or near enough. If they can live and fight together, it’s a good bet they’ll work together when all this has passed away. This is the record so far.

You sit in a pub on the English Channel across the way from the barbarians, and you listen to an American folk song called “Arkansas Traveler.” It’s coming at you over the British radio. Earlier they were playing records of Guy Lombardo and Fats Waller and the Golden Gate Quartet, and now they’re playing “Arkansas Traveler.” The tune sets you to some idle wondering. How far would an Arkansas traveler have to travel from Arkansas in order to hear the “Arkansas Traveler” over the British radio at a point within a spitfire’s spitting distance of France? Answer: about five thousand miles, as a bomber flies, and considerably farther as a convoy zigzags.

Ed Murrow felt as though he needed to be where the action was, and he desperately wanted to go on a bombing mission so he could report about it to the American people. CBS management turned down his request, and so did military brass, but he persevered. Finally in December of 1944, he and three other reporters went on a mission with Allied Air Forces bombing Berlin. Two of those reporters did not come back. Six hundred sixty Lancaster aircraft participated in the mission. Murrow’s report was so moving that it was printed in its entirety in newspapers throughout the United States and Great Britain.
 He described his flight with the crew of “D-Dog.”

I began to see what was happening to Berlin. The small incendiaries were going down like a fistful of white rice thrown on a piece of black velvet. The cookies-the four thousand pound high explosives-were bursting below like great sunflowers gone mad. And then, as we started down again still held in the light, I remembered that the Dog still had one of those cookies and a whole basket of incendiaries in his belly. And the light still held it, and I was very frightened. I looked down, and the white fires had turned red. They were beginning to merge and spread, just like butter does on a hot plate. The bomb doors were opened, and then there was a gentle, confident, upward thrust under my feet and Boz said “Cookie gone.” A few seconds later the incendiaries went, and D-Dog seemed lighter and easier to handle. I began to breathe, and to reflect again that all men would be brave if only they could leave their stomachs at home, when there was a tremendous “woomp,” an unintelligible shout from the tailgunner, and D-Dog shivered and lost altitude. I looked to the port side, and there was a Lancaster that seemed close enough to touch. He had whipped straight under us, missed us by twenty five--fifty feet, no one knew how much.

Berlin was a kind of orchestrated hell, a terrible symphony of light and flame.
 

In New York, Bill Paley’s reaction was one of anger. He reportedly told Murrow he was not to go on any more bombing missions.
 Newsman Bob Trout, who was based in New York, says Murrow’s bomber reports caused a lot of headaches for Paley.

And Mr. Paley himself was pretty upset about it, you know. William S. Paley practically owned the place, I guess he did own it. And uh, but there was nothing he could do about Ed. He had a very keen sense that, if other people were 

being exposed, there was no reason why he shouldn’t have been too.

Richard Hottelet was the last Murrow Boy to be hired. He had worked with Howard Smith in the United Press Berlin Bureau, but the two were opposites in political belief and did not get along well. Hottelet had been arrested by the German Gestapo in March of 1941 and charged with espionage. He was held at various jail sites until July, when he and another prisoner were exchanged for two German spies being held by the United States. He was hired in 1944 during Murrow’s buildup in preparation for D-Day coverage.

Bill Shadel was another correspondent hired in 1944, but he says he was not actually considered one of Murrow’s Boys because he didn’t stay in the European region long enough.

The Best of Broadcast Journalism
Alexander Kendrick wrote, “D-Day in Europe was the day American news broadcasting may have been created for.”
 The networks knew the massive assault was coming and had been preparing for months. Ed Murrow was in charge of coordinating the pool coverage from his position in the basement of Britain’s Ministry of Information. The networks had agreed to pool their reporters, making all material available to everyone.
 Bob Trout was the CBS anchor in New York when the first reports came in. The date was June sixth, 1944.

News director Paul White had asked his engineering staff to install a special microphone on the wall of Studio Nine. It was locked in a box which also contained a long extension cord, giving the announcer using the equipment the ability to move around a considerable distance from the studio. Beside the microphone was a special button which, when pushed, overrode whatever was on the network, making the mike live for nationwide broadcast.
 White also issued a set of guidelines which were developed after several months of conferences involving the media and the military. Correspondents were told to maintain an unexcited demeanor on the air, no matter what was going on around them. They were required to cite sources for their reports and when they didn’t know a fact, to say so.

Even though there had been careful planning among the networks and military leaders as to how D-Day news would be disseminated, it was a report from the enemy that began the continuous radio coverage. Bob Trout’s two AM report included word that the foreign information could be a hoax.

And again we bring you the available reports, all of them from German sources, on what the Berlin Radio calls “the invasion.” There is still no Allied confirmation from any source. The correspondents who rushed to the War Department in Washington soon after the first German broadcast was heard were told that our War Department had no information on the German report. There’s been no announcement of any sort from Allied Headquarters in London. The first news of the German announcement reached this country at twelve thirty seven AM Eastern War Time. The Associated Press recorded this broadcast and immediately pointed out that it could be one which Allied leaders have warned us to expect from the Germans.

For the next several hours, Robert Trout would fill the air with recapitulation of news material, walking through the newsroom with Paul White’s mobile microphone, moving from teletype to teletype.

And now it might be a good idea to take you on a little three o’clock in the morning tour of Columbia’s newsroom, so if you’ll bear with me I’m going to stand up from this table in the studio in which I’ve been broadcasting, open the door, take the microphone in my hand, and walk out into Columbia’s newsroom, trailing the long cable behind me. And when we get out in our newsroom, we’re now crossing the threshold, I’ll read off to you some of the news machines, and give you an idea just what they’re printing at this hour of this unusual morning. Columbia’s news staff has been quickly assembled, and so many staff members appeared so quickly that there are scarcely chairs enough for all members at once. Ned Calmer, who finished his eleven o’clock broadcast about four hours ago, is still here. Major George Fielding Eliot hurried in, among others, and Major Eliot brought with him a very large supply of maps, as you can well imagine. In one of our offices, the radio is permanently tuned tonight to a London circuit so that we can hear whatever comes over on this particular circuit. A table has quickly been set up and now bears large cups of coffee, the inevitable accompaniment to all stories that break abruptly in the night. In some ways the scene is not unlike those hard-working nights when the Germans were rushing through Denmark, Norway, the low countries and France, but there’s an awful lot of difference. Even though we’re suspicious of this German story and we think that the invasion very possibly has not begun, still the atmosphere in this newsroom tonight is far different from that on those anxious nights when the Germans were on the offensive.

And now I’ve walked with the microphone down to the end of our newsroom and the first machine that we come to is the brown teletype printer which turns out the reports from Reuter. That’s the British news agency. And here’s what Reuter has just printed:

“London - Reuter: An officer of the staff of the Allied Supreme Command of the Expeditionary Force today broadcast a warning specially addressed to all Frenchmen living at least within thirty five kilometers of the coast. He said, ’The lives of many depend upon the speed with which you act.’”
 

In looking at Trout’s performance and judging it by today’s standards, it’s quite good. But when one realizes that his on-air marathons were among the first ever done, it is easier to put them in the perspective and understand just how good he was. There was no role model in terms of someone having done it before. Kaltenborn was given the leeway of being able to interpret the news and interject his “educated” opinion. Trout, on the other hand, was expected to hold the air between reports. He says there was no way to prepare for such an assignment.

Nothing. No way. I just kept up on the news, I, just through my own feeling, I read practically every word that ever came in on the news wires, and when I’d go home and go to bed, uh at night, I’d have the overnight people save the stuff that came in overnight on AP and UP and Reuters and INS. They were all separate then. And nobody asked me to do this and I didn’t really have any special sense, I don’t think I did, that I was preparing anything. I just began to have a kind of obsession with not missing anything that was going on anywhere.

Broadcasting Magazine wrote that Trout’s work was “a masterful job of maintaining a running commentary of ‘the greatest news story ever told.’”

All broadcast reporters had been given assignments, some to observe the invasion and come back to England for live reports, others to use audio recording devices for their reports, and some to do live reports from special transmitters being set up by the military. Larry LeSueur had one of the latter assignments, and he went in with the Allied fighters on the second attack wave.

Unfortunately I didn’t do a broadcast on D-Day because I had no transmission from the beach. There was nothing there. And, uh, I did have a, I was equipped by the Army with a wire recorder, but it did not come in. It got waylaid or sunk or something of the sort. It was on a different craft.

Richard Hottelet was assigned to fly with the Ninth Air Force in a B-26 aircraft. He says he was hustled off to a British airfield in East Anglia several days before the D-Day target date of June fifth, but the planned invasion was postponed one day because of bad weather over the English Channel. The night of June fifth, he says, was the sort of night one never forgets.

I remember the night it was canceled, we were all out at this airbase and somebody started a crap game, and I won. I won and I won and I won, and I’m not a great winner at gambling. I’m no gambler. And there I was with I think probably all the money in the game, practically all the money in the game in front of me. And I felt, I felt the hand of fate on my shoulders, because this, as I say, this had never happened to me in my life. And here we were about to, the next day, the sixth of June, about to go off on this, on this, uh, expedition. And I did what one of course should never do. I began to lend money to the people who were, who were playing with me, they having run out of their own, and I lost it all. And I lost it with such a sense of relief, it’s hard, you know, hard to imagine in retrospect, but I, I felt-- and I’m not terribly superstitious -- um, I felt that things were back to normal.

Hottelet’s live eyewitness report via shortwave was broadcast in the United States at about five AM Eastern War Time. This excerpt shows that he had easily picked up the Murrow Boys’ style of description, painting a picture with his words.

By this time it was getting on, and the sun was painting the sky a bright orange color on our left. Below us the English Channel was a fine, deep blue. There were a few whitecaps, but we got the impression that it wasn’t very rough down below. About five miles off the French Coast we saw a plane in a steep dive laying a smokescreen. Just about the same minute the pilot said he saw fires on the shore. I looked as hard as I could, and there, down to the left, were some naval vessels. They looked like cruisers, firing broadsides onto the shore. Their guns belched flame and smoke. Once I saw a fountain of water not far from one of them which may have been a shot from the shore or a depth charge. Near the cruisers were dozens of landing craft of all kinds, hardly visible in the early morning haze.

Hottelet says he really felt no fear during his mission on D-Day, but the low altitude of the flight exposed the plane’s occupants to a different sort of danger, so they had to improvise.

You know, we were down, actually, below the clouds. We were down well below thirteen thousand feet, something like six thousand, sixty five hundred feet, which was low enough so that we took off our flak jackets and sat on them, because if anything that would, that would get us, would, you know, if it didn’t blow up the plane it would come up from below, and you didn’t want to get that kind of a wound.
 

As the special D-Day broadcast continued, the flow of new developments ebbed, and CBS news director Paul White decided to let listeners hear some of the behind-the-scenes short-wave conversations. He spoke with Ed Murrow about which CBS people were covering the various reporting assignments.

Ed, is it now possible to reveal the dispositions of our staff, uh, uh where we have various men?

Well, Paul, uh, we hope to have some action recordings back from the Navy before long. Uh, Charlie Collingwood is out on an LCT and Larry LeSueur is with the American ground forces, and Bill Downs is with the British, and Bill Shadel is, uh, somewhere at sea.



The completion of those assignments was haphazard at best. In addition to LeSueur‘s inability to file because of a lack of equipment, there were no arrangements made for the others. Bill Shadel says he was a passenger on a ship, and he knew the function of the crew was to fight the war, not to provide him with broadcast facilities.

In the whole CBS crowd there was only one, um, recorder, and that was loaned to us by the Navy and it was given to Charlie Collingwood. He’s the only guy who was able to make a recording, so the rest of us, uh, were absolutely voiceless. So, uh, after the second day aboard the cruiser Tuscaloosa, I hitchhiked on a cruiser going back to Portsmouth for ammunition supply. I hitchhiked back there and got up to London as fast as I could.
 

Collingwood’s recorder was primitive and the sound quality was marginal, but it enabled him to give his listeners a sense of being on the landing craft as the troops moved ashore.

The trucks are all on. The soldiers are all on, and all around us there are other LSTs in the same condition as this one with soldiers lining the rails and with trucks full of equipment, both inside on the tank deck and up on the main deck, which is where we’re standing now on our ship. The LST 48 is just beginning to get underway. We’re pushing away from the hard, away from the shore where we’re loaded, and we’re going back to our anchorage where we will stay until we set off on this coming expedition. Our last link with the land has been cut. I return you now to the United States.
         

Throughout the war, CBS relied on retired army major George Fielding Eliot to provide interpretation and military analysis, and the D-Day broadcast was no exception. Eliot arrived at the CBS studio shortly after German reports of an invasion were broadcast, and for the next several hours he was called upon to interpret what was happening. Eliot was not a polished broadcaster by any stretch of the imagination, but apparently management felt his contribution to their news operation was worthwhile because he continued in that slot until the war was over.

Perhaps the most important news that we have received since the all important news that invasion had begun: This report from the British radio that two beach heads, not bridge heads, a bridge head is a river crossing, have been secured by the Allies in France. This, uh, supported by the report just received that the Allies are penetrating inland and, uh, by a report picked up from the Paris radio which says that the battle in the Cotentin Peninsula, that is the Normandy Peninsula as it has been called in other broadcasts, where, uh, the city of Cherbourg is, seems to be gaining depth. If we have, in fact, established two beach heads, as the British radio has announced, and as there is, therefore, every reason to believe, we have made a successful landing. We have carried through the first phase of our operations successfully.

As a professional broadcaster might assume, though, Eliot’s work in the CBS newsroom served another purpose, one which the listeners may never have suspected. Bob Trout says Eliot was essentially his “color man” in the booth.

(Laughs) Well if I kept it to the narrow point of view of an individual like me, often thrust in the middle of the night into impossible situations, going on the air and being forced to talk for an unlimited period which was usually, which usually stretched into hours, and very often with nothing more than one line saying, uh, “Flash, uh, Allies invade Sicily,” uh to me Major Eliot was the world’s greatest lifesaver, because he, he was a tremendous ad libber in his own field, in his own subject. Uh, I don’t know how that was discovered. Probably Paul [White] picked him out to do that and saw something in him at the time. And uh, he was a, you know, tough old guy who could sit down and bang out a few words on a typewriter and stretch that forever or he didn’t even need the typewriter. He could, uh, just sit in the studio with me and, when I began to waver and run completely dry, go back to him and say “Well, now, Major Eliot, as you said a few minutes ago, if this happens and that happens and the fleet does this and the air cover does that...” now we go over it all again painfully and more-detailed than ever, and he was just inexhaustible. He could have done it for weeks at a time.

As night fell on D-Day in Europe, reports from correspondents came to a halt, but it was midday in the United States. CBS filled time between reports with march music played by its studio orchestra, and news broadcasters like Alan Jackson recapped what was known from Europe. They then told of reaction to the news in the United States.

In New Orleans, church bells rang out today, and in the old French Quarter of that town, the Tri-Color of the French Republic waved beside the banner of the French Committee of National Liberation. On the West Coast, in gay, hilarious Hollywood, news of the invasion was received at twelve thirty two AM Pacific Time, in the early hours when nightclubs on Sunset Strip were still entertaining film celebrities. But bands stopped in the middle of what they were playing while the announcement was read. And in most instances the crowd stood in silence and then started homeward, but not to sleep. Reports from the West Coast movie center say that at three AM Pacific Time the entire city seemed awake.

By the next day, the CBS news operation was able to sample reactions from world capitals, including their star Pacific reporter, Bill Dunn.

Lots of these boys out here have brothers, relatives or close friends taking part in the French operations. Their interest will be nonetheless keen because of their own rigorous duties. Here in Australia, interest is still at fever pitch after more than twenty four hours. There hasn’t been any great sign of outward excitement, but after two years on this continent down under, you learn to expect that. Australians are not a demonstrative people, and most of them consider their emotions as something not to be shared with the world at large.

And so it went. The war in Europe continued with correspondents following the troops as the sweep to Berlin gained momentum. The continued flow of positive news for the Allies even caused CBS crews to make a serious reporting blunder, and Richard Hottelet says he may have been the one who made the mistake with a Charles Collingwood report.

Charlie was, was on, in, in France, having landed uh, D-Day at Utah Beach and, um, moved in, and he sent back a, uh, script. Now whether he sent it back with a tape recording...I don’t think so. Uh, but it was a script, and it was a long piece about, you know, color piece about how they had moved on to Paris and toward Paris and the distance they had covered and what they’d met en route and all the rest of it. And down at the very bottom were a couple of sentences saying “We went into Paris with these, I don’t know, such-and-such division.” And I said to my, and this was a script that had been stamped for, you know, cleared by the censor. And I said to myself, “Charlie has outwitted the censor, because he’s obviously in Paris - ‘We went into Paris with the so-and-so,’” and it, being at the bottom of a long, uh, sort of not remarkable description, there was, nothing was happening, uh, before it, the censor had overlooked it. So I picked that, like a, you know, a plum out of the cake of the rest of the piece and went on the air “Charlie Collingwood is in Paris.” And of course the roof fell in because they weren’t in Paris, and what he had done was, I think just sort of figuring that there would be a delay, that they’d be in Paris by the time I ever got this, or we ever in London got this thing, he had just sort of rounded it up with knowing which units were to be, were to be leading, uh, the entry into Paris, he had put that in.

Hottelet says he took full responsibility for the erroneous report, and “as far as CBS was concerned, it was an unhappy but not devastating thing.”

In April of 1945, Ed Murrow was with Allied troops on their sweep through Germany. When those troops liberated the Buchenwald concentration camp, Murrow went along, but what he saw was such a shock that he refrained from reporting it immediately. The day of the liberation, President Franklin Roosevelt had died, but that event had nothing to do with Murrow’s reticence. It took him three days to compose his report, time, he said, to “acquire

detachment.”

As we walked out in the courtyard, a man fell dead. Two others-they must have been over sixty-were crawling towards the latrine. I saw it but will not describe it. In another part of the camp they showed me the children, hundreds of them. Some were only six. One rolled up his sleeve, showed me his number. It was tattooed on his arm, D-six thousand and thirty, it was. The others showed me their numbers. They will carry them ‘til they die. An elderly man standing beside me said “The children: enemies of the state.” I could see their ribs through their thin shirts. The old man said “I am professor Charles Riche of the Sorbonne.” The children clung to my hands and stared. We crossed to the courtyard. Men kept coming up to speak to me and to touch me-professors from Poland, doctors from Vienna, men from all Europe. Men from the countries that made America. We went to the hospital. It was full. The doctor told me that two hundred had died the day before. I asked the cause of death. He shrugged and said, “Tuberculosis, starvation, fatigue, and there are many who have no desire to live. It is very difficult.”...There were two rows of bodies stacked up like cordwood. They were thin and very white. Some of the bodies were terribly bruised, though there seemed to be little flesh to bruise. Some had been shot through the head, but they bled but little. All except two were naked.

The world’s response to Murrow’s Buchenwald broadcast was overwhelming. Many newspapers reprinted the text in full on their front pages. Murrow told an interviewer years later that he felt he had failed to convey the true extent of what he had seen, saying “The tragedy of it had simply overwhelmed me.”

Preparing to Change Fronts
Even as war activity in Europe was winding down, the technical dependence on short-wave broadcasts proved to be a problem. Richard Hottelet remembered one evening’s broadcast in which he and the CBS crew in New York were literally flying blind, and it required some quick and imaginative thinking to make it work.

I remember on one occasion, it must have been, uh, at the time of, at the time of the Potsdam Conference, um, in Berlin, me in Berlin and Bill Shirer in New York uh, doing, doing a sort of a conversation. And fortunately they had cabled me his questions in advance. And um, we got on the air, and, uh, about fifteen seconds into the program it suddenly dawned on me, I think I was talking, it suddenly dawned on me that I wasn’t getting any response from New York. And there was no response. The, the, the incoming circuit to Berlin was out, and for all I knew the circuit out of Berlin was out as well. But, um, uh, having to, you know, go through my paces as best I could, I mouthed his questions to myself and then gave the answers and mouthed his questions, gave the answer, and it worked. Uh, they were getting me. I wasn’t getting them. And it was probably the only one-way two-way in history.

As the war in Europe approached its conclusion, the networks prepared for V-E Day and a switch in coverage to the Pacific theater of operations. When CBS produced its V-E coverage, Paul White relied on the multiple pickup format he had essentially pioneered with the World News Roundup six years earlier.

CBS World News Headquarters in New York - Alan Jackson reporting. The official announcements of V-E Day, broadcast just a few hours ago from Washington and London, have touched off a wave of varied reaction across the United States. From the largest cities on down to the smallest clump of houses grouped around a post office, America is talking and thinking and, in many cases, doing something about the end of the war in Europe. To give you an idea of how our America is reacting to victory in Europe, Columbia now takes you on a round trip across the country. We stop on the Pacific Coast, at Dallas, Texas, at Abilene, Kansas, where our program will originate from a parsonage just across the street from the home of General Dwight Eisenhower, You will hear Arthur Eisenhower and the Eisenhower family minister. Then the program goes on to Detroit and Washington, and Lincolnton, North Carolina. Lincolnton will give us an idea of what’s happening in our smaller towns. There will be broadcasts from Chicago and from Kankakee, where the war factories are going full-blast, and there’ll be a report on the doings in Washington.

Among those reports was a scheduled “man-on-the-street” interview in Hollywood, and to even the most casual listener, the broadcast sounds stilted and scripted.

Now let’s see how the people who pass Hollywood and Vine feel about it. We’re standing here in front of the CBS Vine Street Radio Playhouse, a stone’s throw from the much-publicized corner. We’ll catch a few folks on the way. Here’s a gentleman here, your name sir.

Chet Lyman

And your occupation, please.

I’m a Hollywood businessman.

Mr. Lyman, how do you feel about V-E Day?

Well, I’m not losing sight of the unfinished task remaining before us, namely the effort needed to see to successful culmination, uh, the war in Pacific and that V-J Day. In withholding my jubilation, I’m withholding this because my thoughts are with the boys in the Pacific and those who today in Europe must proceed with their weapons to engage a ruthless enemy in the East who is waiting for them behind treacherous encampments.

Thank you Mr. Lyman. And now continuing Columbia’s man-on-the-street reaction to V-E Day, here’s a little lady coming over to our microphone. Your name please.

Rosemary Lauvenue.

And, uh, are you working today, Rosemary?

Absolutely.

Uh, where do you work?

I’m with United Airlines from San Francisco.

I see. Uh, how do you feel about V-E Day?

We’ve got an awful lot to be grateful for, but, it’s a tremendous challenge and we have so much to accomplish to get all of them back. I know we’re all going to pitch in today. We can’t stop for a minute. There’s too much work yet to be done so that we can really celebrate that V-J Day.

The apparent lack of spontaneity in that interview was due to a censorship code which all media followed. It had been enforced since January of 1942. Such man-on-the-street interviews, along with those supposed ad lib interviews broadcast from Europe, were actually scripted ahead of the broadcast. Although they usually contained the thoughts of the interviewee, the scripting was done so nothing would be broadcast extemporaneously which might in some way benefit the enemy.
 

News From the Other Side of the World
Coverage of the Pacific war proved to be more difficult technically for the networks. The biggest problem was the quality of the short wave signals. Bill Shadel, who was with CBS Washington at the time, says a lot of reports never got on the air.

You know for that period of time transmission was, uh, uh, so faulty. Uh, those transmissions from anyplace around MacArthur’s headquarters for instance had to be relayed to Hawaii, and Web Edwards over there, uh, was the relay man from Hawaii to the States. From the States in San Francisco or L.A. that had to be relayed back to New York, and that, in those days was a very complicated operation. You lost many more broadcasts that never got on the air than you ever made.

And even those broadcasts that did get on the air from the Pacific were often of poor quality.

This is Columbia’s Pacific News Headquarters in San Francisco delaying the start of our regularly scheduled program to bring you a special news broadcast from Gene Ryder on Admiral William F. Halsey’s flagship in the Pacific. We take you now to Gene Ryder.

A mighty task force made up of such battleships as the Iowa, Wisconsin and Missouri and other ships under the tactical command of Rear Admiral Oscar b(unintelligible) has just completed a fifty eight minute bombardment of the (unintelligible) fuel works, the Wanishi Iron Works and other installations in the port city of Muroran. Admiral (unintelligible) brought his bombardment group up to a point off the shoreline well within range of these great heavyweights of the Pacific Fleet to (unintelligible) approximately eight hundred rounds of twenty seven hundred pound high explosive shells.

Less than a month later, the world was expecting Japan to announce a surrender, and that anticipation led to a mix-up in radio that was even more embarrassing than the liberation of Paris broadcast mentioned earlier. At CBS, announcer Bob Trout grabbed the emergency microphone on the wall of Studio Nine as the bells on the wire service teletypes started clanging.

This is Bob Trout in Columbia’s newsroom in New York. We have a “flash” on United Press wire. President Truman has just announced that Japan has accepted the surrender terms of the Allies. This is Columbia’s news headquarters, the newsroom in New York. This is Bob Trout. I have the portable microphone in my hand. We just broke into our programming. I’m a bit out of breath. Got over to this machine. I’ll read it again. The United Press machine says “Flash. Washington. President has just announced that Japan has accepted the surrender terms of the Allies.” We have that on no other one of our wires yet. I’ve got this portable microphone in my hand and I’ll walk around in the newsroom a bit. We’ll go over to some of the other news teletype machines and see just what we do find. This, as a matter of fact, is known as the United Press Radio Wire. We have the regular United Press Service here in our newsroom. Several United Press machines, also the International News Service, Reuters, the British news agency. We have the Associated Press, and also the Office of War Information wire. So I’m going to walk around and see what does come in on the other wires. The only flash so far on United Press Radio Wire, and I’m giving you the exact words, “Flash. Washington. President has just announced that Japan has accepted the surrender terms of the Allies.” The time on the end of the flash is nine thirty three PM Eastern War Time, nine thirty three PM Eastern War Time for that historic flash which signifies the end of the Second World War, although of course, I must caution you, not the official end. Uh, the press conference, the news conference which the president’s secretary Charles Ross, uh, gave at the White House some hours ago, about six thirty I believe it was, just speaking from memory, uh Mr. Ross had a good deal to say in that news conference about, uh, the official end of the war. We’ll give you some of those details a little bit later but I want you to hear of these bells. Another flash is coming in on the normal United Press Wire now. Listen (bells). Now that is a flash and this is exactly what it says. This is the regular United Press machine. It says “Flash. Editors. Hold up that flash.” and the time on this one at the end is printed nine thirty six.

When the official word finally did come the next night, the CBS newsroom was caught off guard. A young news writer named George Herman was on duty in the New York newsroom along with Bern Bennett and Rocco Tito. There was nothing newsworthy going on and the three were involved in a game of gin rummy
 when the CBS West Coast listening post picked up word of the Japanese surrender. Herman says he rushed to get it on the air.

My big moment was when we got word around one fifteen, one thirty in the morning that the Japanese News Agency had broadcast -- this was after the first two atomic bombs -- had broadcast an offer to surrender if the Emperor, Emperor’s sanctity could be preserved. Now at this point Paul White had goofed. He had had, ever since the first atomic bomb, his prime newscasters on eight hour shifts in the newsroom -- Douglas Edwards, Alan Jackson, Bob Trout. Uh, Just the night before, I think, or perhaps two days before, he had canceled that “red alert” and gone on to a sort of “yellow alert,” where he simply had announcers, commercial announcers, on eight hour shifts in the newsroom. And I saw this bulletin that said the Japanese had offered to surrender. It was an intercept by the CBS listening post on the West Coast. And I gave the bulletin to the announcer and said “Here. Read this and hold the air.” But he was just sort of a regular, very good guy, good announcer, but he was a sort of a toothpaste announcer, he was not a newsman. And he read the bulletin and he repeated it, and I was over on the other side of the newsroom trying to gather together some copy for him and he said with a helpless shrug “We now resume our regularly scheduled programs.” So we had dance music from Chicago immediately after announcing the end of World War Two, if you please. And the log shows that I cursed him out for ninety seconds, and then you hear another super beep and this quavery, somewhat New York accented voice saying “This is George Herman at CBS News in New York.” And I held the air for twenty minutes until Bob Trout could get dressed and come in.

Bob Trout says the incident was one of those situations common to broadcast news in its infancy, and it led to a career development for George Herman.

But that’s true. He was on duty all alone as a night writer there, news writer, and he had to go on the air, which he hadn’t done until then I don’t -- well he may have done it occasionally, but, but it was new to him. And it’s tough enough to do when you were doing it frequently, but in the end it got him on the air and to a distinguished career.

Trout’s broadcasts throughout that day were similar to his marathon on D-Day. At one point, because there was nothing new to report and no confirmation of Japan’s surrender had come from Washington, Trout gave listeners an inside look on how the network had scooped the world with the news.

Our correspondents on the West Coast are prepared to tell us now and to tell you how the news first came to Columbia so early in the morning, and as it seems to us here, so many hours ago. So for a description of how the news did come to Columbia, we take you, after a brief pause, to San Francisco, Don Mozley reporting. (Mozley) About nine o’clock Pacific War Time the Domei code monitors picked up a strange sounding batch of dots and dashes, and a moment later these revealed themselves as a long series of five-letter cipher groups. And they were headed from Tokyo to Switzerland. Well this looked like the tipoff, but of course it still wasn’t anything very definite. Ken Owen bent over his typewriter keys, the headphones chattering more dots and dashes into his ear. Phil Woodyatt, director of the news bureau here, and I, strained our ears to catch the mumbled words of some Tokyo announcer. He was talking about how the great medical scientists of Nippon had discovered a surefire cure for chilblain. Perhaps, we groaned, it would be just another night of strained listening after all. At about ten fifty PM Pacific Time Phil was looking over Ken Owen’s shoulder as the one finger, letter-at-a-time transmission spelled itself out on the long sheet of yellow paper. It was old stuff, repeats of broadcasts twenty four hours old. Suddenly the sentence broke off in the middle of a word, and Ken’s finger began typing quickly now the letters FLASH, and then came “Tokyo eight fourteen. Learned Imperial message acceptance Potsdam Proclamation.” While Phil shouted out the message I jumped for the teletype to CBS New York, and with jittery fingers pounded out the words which Ken Owen had just fished out of the aether [sic]. At the New York end, news editor George Herman watched the feverish message and called for the air. Seconds later that all important eight word bulletin had gone coast-to-coast on the Columbia Network -- the eight words which are still the only clear announcement we have, even unofficially, that Japan has agreed to surrender.

 
The CBS Radio Network pre-empted all its regularly scheduled programs in celebration of the war’s end. It would literally be sixteen hours before official word came from the White House of the Japanese surrender and its acceptance.
 Again, as had been done on V-E Day, correspondents reported from around the world on how the news was received and what form the celebrations were taking.
 CBS literally became the source of information for a world audience as the island of Guam heard first about the surrender from the network’s broadcast. Reporter Webley Edwards’ opening statement of his report noted the previous night’s false report from United Press.

Even after all the false ones the official word came as a quick thrill. It’s early morning here. We’ve been celebrating in a semi-official way all night. Guam is definitely along with you in celebration of the end of the war.

The end of the war saw the disassembly of the CBS wartime news force. Odd as it seems today, it appeared that no one had really given much thought to what should be done next. As a result, CBS management had no real planned assignments for its now-seasoned broadcast reporters. There was also a change at the top as Ed Murrow was named Vice President at the network and Director of Public Affairs, which put him in charge of news director Paul White.
 Within a year, Murrow was forced to fire White because of the news director’s increasing problem with alcoholism.

Analysis
In the final analysis, there are two major conclusions that may be drawn from the CBS news product during the war years: It literally laid the foundation for broadcast news as we know it today, and Paul White, the news director, is largely overlooked today as the driving force who made it happen.

To those who were there, however, this latter point is no secret. Many were quick to praise White’s abilities as the network’s director of news.
 Bill Shadel:

Oh, he’s, he’s the greatest, no question about it. He had his faults, and that was started partly because he felt threatened by Ed Murrow when the war would be over. And in addition to that he had drinking problems, but, um, as far as a manager, and um, a, uh, anyone to sit in that, um, key office and keep in touch with, uh, the war in the Pacific and in Europe, and, uh, Washington, DC, uh, I think he was absolutely superior.

Bill Dunn called Paul White a genius, “one of the greatest newsmen I’ve ever seen, and no morals whatsoever.”
 Author Gary Paul Gates wrote that White and Klauber are the ones responsible for the high news standards of the fledgling broadcast industry. By applying the same standards they had used in print journalism, Gates wrote, White and Klauber created the best environment possible for development of outstanding correspondents and the emergence of the Murrow group.

Bob Trout spoke of the fact that Murrow gets a lot of the credit for the success of CBS during the war.

Paul White, who’s really been, who’s been neglected actually, in writings about the period and talking about that period. And Ed was, in some ways, given credit that it really didn’t deserve in setting up the whole thing because he didn’t. He had a hand in it, but it was Paul’s really, the boss, and he sort of has been shoved aside by the, uh, you know, in the attention of the people who’ve been examining that, that period.

Trout is also quoted in a biography of William Paley as crediting Paul White with the creation of the “World News Roundup.” In recalling a discussion on Sunday morning, March thirteenth, 1939, Trout reminisced, 

Paul said to me, ‘Why don’t we put several of these reports together and just make one program?’ Mr. Paley has the idea he thought of it. To me it was Paul. It came out of a dialogue between Paul and me.

Howard K. Smith also felt White’s contribution was under reported. He wrote that because White had taken the job of news reporting away from announcers with professional voices and put it into the capable hands of journalists, “CBS bestrode the narrow world of broadcast news like a colossus.”
 And Hans von Kaltenborn called White “outstanding in his realization that radio was a medium which does things that the newspaper could never do. He sensed radio’s great opportunity of reaching more people more directly...”

Because of the work of CBS News during the war, the network had forged ahead of rival NBC in the ratings for news and information programs.
 Listeners had become so attached to the foreign correspondents who brought them news of the war that the names of Murrow, Smith, LeSueur, Collingwood, Hottelet and the others had become household names, more popular and better known than many politicians of the era.

Textbook writers Christopher Sterling and John Kittross went further in their appraisal of the impact of the CBS team. They wrote that radio listeners in the United States associated the reporters with the actual events and regions from which they reported: Sevareid with the fall of France, Collingwood the war in Africa, and Webley Edwards with the war in the Pacific.
 

But the momentum of CBS Radio News did not last after the war. News was not as important to the radio listeners, and the new medium of television was quickly getting all the attention of corporate decision makers.
 By the end of the war, Bill Paley’s promotion of Murrow to an administrative position proved to be a mistake. By the time Murrow left the management job and returned to the airwaves, the wind was gone from the sails. The Murrow Boys had scattered - Howard Smith was a roving reporter in Europe, Shirer resigned from CBS,
 LeSueur became correspondent at the United Nations,
 Collingwood went to the CBS station in Los Angeles, Hottelet went to Moscow, Burdett was in Rome,
 and Sevareid was assigned to Washington.
 In addition, Bob Trout left to join NBC,
 Shadel went to the CBS station in Washington, DC,
 Downs remained in the Pacific,
 and Klauber was fired.
 The team was no longer united by the big story.

They did, however, leave an indelible mark on the history of broadcasting. Textbook writers Sterling and Kittross summed up their contribution in writing that “Radio and television news today...reflects the traditions that developed in the 1941-1945 period, when broadcast journalism came of age.”
 And those who were a part of the broadcast team at CBS during World War Two agree that broadcast news as we know it today was born in this era, and its birth was unplanned. What we are seeing and hearing today came about because the news broadcasters of that period were operating by their instincts, not as part of some master plan of evolution.

Bob Trout:

There really weren’t any news departments on the networks at all. It was only the war that brought them on. All we had before that were departments called “special events” or “public features,” or sometimes they said “public events” and “special features” or sometimes they said it the other way around. But the newsrooms were, really just came into being as newsrooms during the war.

Bill Shadel:

You could take, uh, Ed Murrow’s experience with uh, with Munich, for instance, and that certainly was the start, purely accidental, incidental start of the World News Roundup.

George Herman:

At that time the entire, so to speak, superstructure, consisted of the director of news and the assistant director of news and the news editors period. There were no producers, no directors, no hierarchy, no foreign editor, no domestic editor, no hierarchy at all. And when a correspondent called in from, say, London or Paris and said “I think something is brewing down in Folkstone or in Marseilles,” or something in that sort, the New York news superstructure said “Go cover it. I mean, if you think it’s worth covering, go cover it.” There was none of this business of dispatching our correspondents from New York. They were the people in the field and there was no, um, middle management, at all.

Richard Hottelet:

The one who really did the formulation, because we were all walking in his footsteps, was old Murrow, who uh, who initiated the idea of news broadcasting from abroad which then became news broadcasting at home. But there’d never been anything like what he did, what he started and what he pushed through, and, one thing about Murrow was that uh, uh he, when he picked people, he picked them not because they had voices uh, or any you know, any sort of histrionic qualities. He picked them because they were working reporters, and I think most of our people came out of the U.P., and the U.P. was a great training school for young, young journalists.

Don Mozley:

In effect it was, uh, the start of on-the-scene journalism. I, I can recall that when I began, uh, even listening to the radio you hardly ever heard anything other than what was called a special event. And that would be a reporter going to some gala celebration or the president arriving in a city and somebody describing it.

Bob Trout even admits that news director Paul White lacked a master plan.

But, uh, I don’t know how much real news planning he did, or uh, uh I don’t think it was all, really all that much. He had an excellent news sense, and he was always on the lookout for some new way to, to do something or some way to dis...to discomfort the competition which, as I say, was practically only NBC.

The correspondents who worked for CBS during the years from 1937 to 1945 were young people, most in their twenties when they began, who were aggressive, idealistic, and, to quote Larry LeSueur, “hungry.”
 They risked their lives on a regular basis to get the story and constantly battled with censors in an effort to impart as much factual information to their listeners as possible. They were a new breed in broadcasting, a departure from the deep-voiced news readers and didactic commentators who had preceded them. These reporters sought out the stories, working their sources just as print journalists had done for years, but this was a new practice for radio. Because they were forbidden from using pre-recorded material during most of the war, they relied on their own observations and related them to listeners in a way that painted a mental picture of what had taken place. No one sat down with them to instruct them how to be broadcast journalists. To a man, the reporters interviewed for this project stated that they received no “training” from Murrow or from management in New York.

It was truly the best of times for these young reporters. As they scattered at the end of the war, they all found their worlds had changed dramatically. The lack of a big story to hold them together and concentrate their energies meant they were no longer as valuable to CBS as they once had been. Many, including Ed Murrow, eventually fell out of favor with Bill Paley and lived with bitterness over that outcome. It would surprise many to know that the network which had built its reputation on their work would simply determine they were no longer useful and cut them lose, but it happened to Klauber, White, Shirer, Kaltenborn, Trout, Davis, and eventually, Smith and Murrow. When they worked together, however, they built the foundation of today’s broadcast journalism by doing what they thought was right, and by doing it better than any of their competitors.
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Appendix

Audio cuts:

1. Robert Trout tells how the term “Fireside Chats” came to be used as the title for President Franklin Roosevelt’s weekly broadcasts - “CBS Radio at 50"  September 18, 1977.

2. William Dunn talks about formation of the Columbia News Service - “CBS Radio at 50" September 18, 1977.

3. “March of Time” broadcast exerpt - CBS August 18, 1936.

4. Father James Coughlin America First Committee broadcast exerpt April 4, 1937.

5. Boake Carter broadcast - CBS date unknown.

6. Hindenberg disaster broadcast exerpt - NBC May 8, 1937.

7. Adolph Hitler speech with Kaltenborn translation - CBS September 12, 1938.

8. Robert Trout and Edward R. Murrow reminisce about Murrow’s first broadcast - “Farewell to Studio 9" CBS July 25, 1964.

9. Bill Shadel tells of Murrow’s practice of hiring journalists rather than announcers - Interview with the author February 23, 1997.

10. William Shirer reminisces about the first broadcast of the “CBS World News Roundup” - Interview with John McDonough 1992.

11. “CBS World News Roundup” exerpt - CBS March 13, 1938.

12. Ned Calmer assesses the impact of the “CBS World News Roundup” on the development of broadcast journalism - “CBS Radio at 50" September 18, 1977.

13. Robert Trout discusses why the “CBS World News Roundup” was successful - Interview with John McDonough 1992.

14. William Shirer explains the philosophy that guided him through his assignment in Germany - Interview with John McDonough 1992.

15. H. V. Kaltenborn broadcast from London - CBS August 27, 1939.

16. Elmer Davis broadcast news analysis - CBS September 16, 1939.

17. Exerpt of William Shirer’s broadcast of French surrender - CBS June 21, 1940.

18. Larry LeSueur broadcast from London. Exerpt tells of mood of British public during Blitz - CBS August 5, 1940.

19. Edited exerpts of Ed Murrow broadcast “Sounds of London” - CBS October 6, 1940.

20. Ed Murrow reveals how he had to prove to British censors that he could ad lib a live broadcast without violating censorship codes - “Farewell to Studio 9" July 25, 1964.

21. Exerpt of Murrow rooftop broadcast from London - CBS September 22, 1940.

22. Larry LeSueur recounts his efforts to broadcast after the B.B.C. studios were hit by a German bomb - Interview with the author October 13, 1996.

23. George Herman recalls the attitude at CBS after Kaltenborn left - Interview with the author February 9, 1997.

24. John Charles Daly broadcasts the first information received on the bombing of Pearl Harbor - “CBS World News Roundup” December 7, 1941.

25. Norman Corwin describes his assignment in London. Interview with the author October 6, 1996.

26. Portion of “An American in London” - CBS August 31, 1942.

27. Edited exerpt of Murrow report of bomber flight over war zone - December 3, 1944.

28. Robert Trout tells of management’s reaction to Murrow’s bomber reports Interview with the author March 3, 1997.

29. CBS D-Day coverage (2:00AM report) - CBS June 6, 1944.

30. CBS D-Day coverage (3:15AM) - CBS June 6, 1944.

31. Robert Trout discusses his inability to prepare for extended periods of ad libbing - Interview with the author March 3, 1997.

32. Larry LeSueur tells why he wasn’t heard in the CBS D-Day broadcasts - Interview with the author October 13, 1996.

33. Richard Hottelet tells of his experience the night before D-Day - Interview with the author February 9, 1997.

34. Portion of Hottelet’s report on a D-Day bombing run - CBS June 6, 1944.

35. Richard Hottelet tells of an unforeseen risk in his D-Day bombing report - Interview with the author February 9, 1997.
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37. Bill Shadel reminisces about his D-Day reporting - Interview with the author February 23, 1997.

38. Charles Collingwood D-Day report recorded aboard a landing craft - CBS June 6, 1944.

39. One of many D-Day analyses by Major George Fielding Eliot - CBS June 6, 1944.

40. Robert Trout on the role of Major Eliot in the CBS broadcasts - Interview with the author March 3, 1997.

41. Alan Jackson D-Day broadcast - CBS June 6, 1944.

42. Bill Dunn Reports on reaction to D-Day from the Pacific Theater - CBS June 6, 1944.

43. Richard Hottelet reveals a major reporting blunder for which he was responsible - Interview with the author February 9, 1997.

44. Edited portion of Ed Murrow report on the liberation of the Buchenwald concentration camp - CBS April 15, 1945.

45. Richard Hottelet tells of his handling of a short wave circuit failure - Interview with the author February 9, 1997.
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48. Bill Shadel’s explanation of why the war in the Pacific received less radio coverage - Interview with the author February 23, 1997.

49. Gene Ryder broadcast from the Pacific - CBS July 14, 1945.

50. Robert Trout broadcast of erroneous surrender information - CBS August 12, 1945.

51. George Herman’s account of the broadcast of the first word of Japan’s surrender - Interview with the author February 9, 1997.

52. Robert Trout’s acount of Herman’s broadcast - Interview with the author March 3, 1997.

53. Robert Trout’s and Don Mozley’s broadcast account of how CBS scooped all other news operations on the news of Japan’s surrender - CBS August 14, 1945.

54. Webley Edwards’ broadcast acknowledgement of previous false report - CBS August 14, 1945.

55. Bill Shadel’s assessment of Paul White - Interview with the author February 23, 1997.

56. Robert Trout on Paul White - Interview with the author March 3, 1997.

57. Robert Trout on how radio news developed during World War II - Interview with the author March 3, 1997. 
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